VOLVO CAR @J
SERVICE AND PARTS BUSINESS U

Parts Bulletin

TITLE:

R19938: Inspect Rear Suspension Toe Link Lock Nuts
Model Year 2019 S60

GROUP: CAT/NO: REFERENCE BULLETINS: CAR MARKET:
1&2 R19938 QB R19938 United States and Canada
COPY TO / CIRCULATIONS (PLEASE INITIAL): ISSUE DATE: STATUS DATE:
GENERAL PARTS SERVICE SALES 2019-04-25 2019-04-25
MANAGER MANAGER MANAGER MANAGER
Page 1 of 1

“Right first time in Time”

Reference Bulletins: QB R19938

Volvo Car USA LLC and Volvo Car Canada LTD (Volvo) on behalf of Volvo Car Group has decided to
launch Recall R19938 on model year 2019 S60 vehicles.

Volvo has identified that the rear toe link flange lock nut on both sides may not have been tightened.

The corrective action is to inspect the rear toe link flange lock nut on both sides to verify they are
assembled correctly. If the flange lock nut is loose, install a new flange bolt and flange lock nut.

A total of 8,266 U.S. and 909 Canadian vehicles are eligible for this recall.

The following part numbers apply:

Part Number Description Qty
985938* Flange Lock Nut 2 as needed
988772%* Flange Bolt 2 as needed

* Volvo anticipates most vehicles eligible for this recall will need an inspection only. Please only order
parts when you have confirmed a vehicle requires replacement of the flange bolt and flange lock nut per
the attached repair instructions.

Parts order quantity limit of 2 for each number.
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