
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-294

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Forest River, Inc.
Submission Date : APR 29, 2019

NHTSA Recall No. : 19V-294
Manufacturer Recall No. : 55-0992

Manufacturer Information :
Manufacturer Name : Forest River, Inc.

Address : 55470 CR 1
P.O. Box 3030 Elkhart IN 46515-3030

Company phone : 1-800-348-7440

Population :

Number of potentially involved : 14
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2019-2019 Forest River Inc. Dynamax Isata 
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : ISC30FWD - 5 
ISC30FWD4X4 - 9 
ISC35DBD - 1 
ISC36DSD - 7 
ISC36DSD4X4 - 3 
Forest River identified the vehicles under FCA Recall 18V277 by using the VINs 
provided by FCA. 
 
4-12-2019 - Updating Year, models and quantities affected 
ISC30FWD - 3 
ISC30FWD4X4 - 4 
ISC35DBD - 1 
1SC36DSD - 3 
1SC36DSD4X4 - 3 
 
On April 29, 2019 OCC corrected the Number Potentially Involved to 14 vehicles from 
16, which was previously filed. 
 
It is the understanding of Forest River that FCA will conduct quarterly reporting.

Production Dates : FEB 21, 2018 - NOV 21, 2018
VIN Range  1 : Begin : NR  End : NR Not sequential
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Description of Defect :

Description of the Defect : Per FCA recall notice 18V277: “Some primary and secondary brake tube hoses 
were produced with no anticorrosion plating on the ferrules. Anti-corrosion 
plating is required to meet FCA US LLC (“FCA US”) long-term durability 
corrosion requirements. The absence of anti-corrosion plating on the brake 
tube hose ferrules may allow premature corrosion and subsequently can lead 
to a partial or complete loss of brake function.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Per FCA recall notice 18V277: The ferrules on both brake hoses, in certain 
circumstances, may prematurely corrode and develop a brake fluid leak 
simultaneously and potentially result in a partial or complete loss of brake 
function. Loss of brake function can cause vehicle crash without prior 
warning. 
 

Description of the Cause : Per FCA recall notice 18V277: None Provided

Identification of Any Warning 
that can Occur : 

Per FCA recall notice 18V277: None Provided

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
On April 8, 2019 Forest River’s Office of Corporate Compliance received FCA’s recall notice containing the VINs 
affected under FCA Recall Number 18V277.  The same day an investigation to identify the involved vehicles 
was completed. 
 
It is Forest River’s understanding that FCA will facilitate all quarterly reporting requirements to NHTSA. 
 
On April 12, 2019, Forest River’s Corporate Committee will be advised of the recall. 
 
On April 12, 2019 during a review of the VINs affected it was determined that a clerical error was made during 
the population ID. amended to reflect only 16 vehicles are affected. 
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On April 29, 2019 OCC corrected the Number Potentially Involved to 14 vehicles from 16, which was previously 
filed. It is the understanding of Forest River that FCA will conduct quarterly reporting. 

Description of Remedy :

Description of Remedy Program : Forest River will provide a copy of the recall notification to Owners and 
Dealers.  Owners and Dealers will be instructed to make an appointment 
with any FCA Dealership to have the recall remedied. 
 
It is the understanding of Forest River that FCA will conduct quarterly 
reporting. 
 
What is the FCA Customer Service Phone Number? (800) 853-1403 
What is the Forest River Customer Service Phone Number? (574) 
262-3474 

How Remedy Component Differs 
from Recalled Component :

Per FCA recall notice 18V277: Part Name: TUBE ASSEMBLY - BRAKE / 
TUBE ASSEMBLY - BRAKE 
Part Description: Master Cylinder to HCU, Primary / Master Cylinder to 
HCU, Secondary Part Number: 68226109AC / 68226110AC 
 
It is the understanding of Forest River that FCA will conduct quarterly 
reporting.

Identify How/When Recall Condition 
was Corrected in Production : 

Per FCA recall notice 18V277: None Provided

Recall Schedule :
Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River will send 

suspected VIN numbers to our third party vendor that is licensed to pull 
data on the current owner of the vehicles (as needed) once a formal 
NHTSA I.D. is provided. Forest River intends on pushing the mailing out 
as soon as NHTSA provides any correction(s) and an Acknowledgement 
Letter.

Planned Dealer Notification Date : MAY 21, 2019 - MAY 21, 2019
Planned Owner Notification Date : MAY 21, 2019 - MAY 21, 2019

* NR - Not Reported 


