
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-271

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Mobility Specialists, Inc.
Submission Date : APR 03, 2019

NHTSA Recall No. : 19V-271
Manufacturer Recall No. : 18E-044

Manufacturer Information :
Manufacturer Name : Mobility Specialists, Inc.

Address : 490 Capricorn Street
Brea CA 92821

Company phone : 877-777-5438

Population :

Number of potentially involved : 4
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2014-2017 Ford E150 , Transit
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : VAN
Power Train : GAS

Descriptive Information : is recall applies to approximately 4,262 Ricon S Series and K Series Titanium 
Wheelchair Lifts, part numbers K200, K201, K550, K551, S200, S201, S550, S551 no 
dashes. The recall population includes all units of these models beginning January 1, 
2012, until May 9, 2018. 

Production Dates : DEC 01, 2014 - AUG 29, 2017
VIN Range  1 : Begin : 1FTNS1EW8EDB18574  End : WD3PE7DC3FP139403 Not sequential✔

Description of Defect :

Description of the Defect : If the position input cam fails and the lift operator continues to press the “up” 
button on the operating pendant while the lift is occupied, the cutoff switch is 
dis-abled and the platform can travel past the vehicle floor height, potentially 
causing the occupant to tip inwards, toward the vehicle.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If the position input cam fails and the lift operator continues to press the “up” 
button on the operating pendant while the lift is occupied, the cutoff switch is 
dis-abled and the platform can travel past the vehicle floor height, potentially 
causing the occupant to tip inwards, toward the vehicle.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   
Name : RICON CORPORATION

Address : 1135 AVIATION WAY
 SAN FERNANDO  CALIFORNIA 91340

Country : United States 

Chronology :
If the position input cam fails and the lift operator continues to press the “up” button on the operating pendant 
while the lift is occupied, the cutoff switch is dis-abled and the platform can travel past the vehicle floor height, 
potentially causing the occupant to tip inwards, toward the vehicle.

Description of Remedy :

Description of Remedy Program : Ricon will provide instructions and materials for replacing defective parts.  
This remediation is to be conducted by Ricon Authorized dealers or Ricon 
personnel only.  

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : RICON HAS SENT OUT NOTICES TO ALL OUR CUSTOMERS WITH 

DEFECTIVE LIFTS
Planned Dealer Notification Date : APR 03, 2019 - NR
Planned Owner Notification Date : APR 03, 2019 - NR

* NR - Not Reported 


