2 MECCANICA

THIS NOTICE APPLIES TO YOUR VEHICLE:
Please read the information provided below, and contact your Meccanica Dealer to set up an appointment

Dear Meccanica 2018 SOLO Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Meccanica has decided that a defect which relates to motor vehicle safety exists in certain 2018
SOLO's.

Affected vehicles have compliance labels with missing and erroneous information. Our records indicate that
you currently own an affected vehicle. Meccanica has a new label available for your vehicle. Please make an
appointment with your Meccanica Dealer to have the label replaced as soon as possible.

What is the problem? Compliance labels affixed to certain MY18 SOLO vehicles located on
the door sill of the left-hand door have been found to be missing
required information and to have incorrect information. The missing
and incorrect information may result in the incorrect tires being
installed, or the vehicle being overloaded, both of which increases
the risk of a crash.

What will Meccanica do? Meccanica will replace the compliance label at no cost to you.

Please be advised that only the cost to perform the servicing or repairs
related to this campaign will be covered by Meccanica

What should | do? Please contact your Meccanica Dealer as soon as possible to schedule an
appointment to have the label replaced. We sincerely apologize for any
inconvenience this will cause.

How long will it take? The repair will take approximately 30 minutes. However, depending on
the Dealer’s work schedule, it may be necessary to make your vehicle
available for a longer period. Please discuss scheduling details with your
Meccanica Dealer.

What if | have other questions? If you have further questions, please contact the Service Department at
your preferred Meccanica Dealer.

We sincerely regret any inconvenience this may have caused you. If you feel that Meccanica did not provide
the replacement label without charge or in a timely manner, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE., Washington, DC
20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days.

Thank you for driving a SOLO, your ticket to “Clean- Spirited” driving.

We appreciate your business and steadfast support. MECCANICA CUSTOMER SERVICES DIVISION





