OMB Control No.: 2127-0004

Part 573 Safety Recall Report 19V-175

Manufacturer Name : Entegra Coach

Submission Date: MAR 05,2019 (S
NHTSA Recall No.: 19V-175 NHTSA
Manufacturer Recall No. : 9903428 SAFETY AGMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Entegra Coach Number of potentially involved : 23
Address : 903 South Main Street Estimated percentage with defect: 100 %

P.O. Box 460 Middlebury IN 46540
Company phone : 1-800-945-4787

Vehicle Information :

Vehicle 1: 2019-2019 Entegra Class C MH Esteem
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :
Power Train: NR

Descriptive Information : Supplier POs delivered substitue brake cable - matched to production records for
affected unit serial numbers

2019 Entegra Esteem K1BF8061-8068 BV8162-8169 BX8119-8125

Production Dates : JAN 15, 2019 -FEB 06, 2019
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : End of the parking brake cable are too small and could pull out from the
retaining slipo, casuing emergency brake to not engage. Failure is not
immediate, partk brake could fail after several engagments, Subsitued cabel
was not inpsected nor tested to FMVSS 49CFR571.105 by supplier

FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : IF the park brake does not engage, the vehicle may not stay stationary as

required on an incline. This could result in prsonal injury and/or property
damage.

Description of the Cause : L & W made a substitution to the brake cable - - jayco was not made aware of
the substitution - The configuration of the ends of the substitued cables are
smaller.

Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer
Name: L & W Engineering

Address: 107 Industrial Parkway
Middlebury INDIANA 46540
Country : United States

Chronology :

2-2019 during normal line audit of ebrakes - production noted numerours failures - ebrake did not engage
2-5-19 Supplier, L & W was made aware of incidents - research started immediatley. L&W responded that a
substitut ion cable was dleivered to production - production stopped immediately installing the park brake -
2-14-19 Jayco met with L&W to discuss specifics and to address changing a component on a regulatory system
without validation. 2-28-19 Safety Committee discussed details of incident and agrred that recall is required.

Description of Remedy :

Description of Remedy Program : REmove and repalce the parking brake cable

How Remedy Component Differs Correct brake cable part # 0299065
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Entegra is ready to release recall upon reciepot of recall number assigned
by NHTSA
Planned Dealer Notification Date : MAR 29, 2019 - MAR 29, 2019

Planned Owner Notification Date : MAR 29, 2019 - MAR 29, 2019

* NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




