
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-160

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Supreme Corporation
Submission Date : MAR 01, 2019

NHTSA Recall No. : 19V-160
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Supreme Corporation

Address : 2581 East Kercher Road
Goshen IN 46528

Company phone : 999

Population :

Number of potentially involved : 20
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2014-2016 Supreme Classic American Trolley
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : Supreme Classic American Trolleys equipped with certain Ricon S-Series and K-Series 
Titanium wheel chair lifts that are subject to Ricon recall 18E-044.

Production Dates : MAY 01, 2015 - DEC 30, 2016
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Certain Supreme Classic American Trolleys were equipped with Ricon 
Corporation S-Series or K Series Wheelchair Lifts that are subject to Ricon 
Recall 18E-044.  According to Ricon, the lift positioning input cam may fail 
while the lift is in use.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : According to Ricon, if the position input cam fails and the lift operator 
continues to press the “up” button on the operating pendant while the lift is 
occupied, the cutoff switch is disabled and the platform can travel past the 
vehicle floor height, potentially

Description of the Cause : According to Ricon, the cause of the break in the cam has not been determined.

Identification of Any Warning 
that can Occur : 

NR



Page 2Part 573 Safety Recall Report         19V-160

The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :

Component Manufacturer   
Name : Ricon Corporation

Address : 1135 Aviation Place
 San Fernando CALIFORNIA 91340

Country : United States 

Chronology :
By email received February 8, 2019, Supreme Corporation was advised by NHTSA that Ricon determined that 
certain Ricon S and K series wheelchair lifts have a safety-related defect and that Ricon had filed a safety recall 
report on June 21, 2018 (recall 18E-044).  At that point in time, Supreme had not received notification of this 
equipment recall from Ricon.  
 
On February 11, 2019, Supreme contacted Ricon, requesting serial numbers for lifts Ricon supplied to Supreme 
that are included in recall 18E-044, to determine whether the affected lifts were included in Supreme’s vehicle 
population. 
 
On February 14, 2019, Supreme again contacted Ricon and requested serial numbers for lifts affected by the 
recall that were supplied to Supreme.  
 
On February 15, 2019, Supreme received from Ricon the list of the 20 lifts affected by the recall that were 
supplied to Supreme. The 20 vehicles affected were identified the same day.  
 
On February 25, 2019, the Wabash National Product Safety Council convened and determined that a safety-
related defect exists in vehicles equipped with the affected Ricon lifts. 
 
On March 1, 2019, Supreme submitted its 573 safety recall report.  

Description of Remedy :

Description of Remedy Program : Owners will be directed to Ricon customer service to coordinate 
replacement of the lift positioning input cam at no charge. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
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Description of Recall Schedule : NR
Planned Dealer Notification Date : MAR 30, 2019 - MAR 30, 2019
Planned Owner Notification Date : APR 15, 2019 - APR 15, 2019

* NR - Not Reported 


