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BMW Motorrad USA  

Parts Information Bulletin  

Subject: TEC169 Brake Hose Return 
 
BMW Motorrad USA requests the immediate stop of sale and return of all 
dealer inventory of part number 34 32 8 567 909 Brake circuit hose, front. 
 
A replacement part number 34 32 9 457 570 is open for dealer order and is 
expected to be arrive in CDC in late April. 
 
Dealer inventory of these parts should not be sold or 
used on any vehicle and must be returned in 
accordance with the below instructions. 
 
Concerned are all parts delivered and shipped to date. 
 
 
Please return all part(s) to your facing Regional Distribution Center (RDC).  Submit for return using YR26 
damage claim with order reason BM2.  A valid BMW delivery and delivery item number must be entered, and 
TEC169 must appear in the text of your TEC claim. 
 
TEC169 is valid from March 18, 2019 through April 1, 2019.  The deadline for filing a claim under TEC169 is 
April 1, 2019.  All parts must be returned to your facing RDC no later than April 15, 2019. 
 
MORE QUESTIONS?  
 
Contact Information:  

             
Retail Operator / 
General Manager  

Sales –   
Motorcycles  

Sales -   
Used Motorcycles  

Business  
Manager (F&I)  Service  Parts &  

Accessories  Administration  
Date: March 18, 2019 
Bulletin #: AS-L-16-19   

Name:         Phil DiGaetano  
Title:           Material Planning & Parts Logistics Analyst  
Phone #:    201.571.5667  

   

Parts and Accessories Manager   
Ben Radzyner  Benjamin.Radzyner@bmw.com   

Parts Specialist   
Adam Sacher  Adam.Sacher@bmwna.com  

Material Planning and Parts Logistics 
Analyst Phil DiGaetano  Philip.DiGaetano@bmwna.com  


