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Spartan Chassis Recall  - Retainer and Cotter pins in actuator rod 

 

 

Incident: 
Retainer or cotter pins may not be installed correctly in the actuator rod of 
the front brake slack adjusters; this could result in decreased braking 
performance which could increase the risk of a crash.  

Affected Units: 

2019 Embark 
K1NE0053-0055, 0058-0060, 0062-0063 
K1NG0051-0056 
K1NJ0051-0056 
2019 Reatta 
K1NE8051-8056, 8058-8063, 8065-8069, 8078 
K1NG8051-8056, 8058-8068, 8070 
K1NJ8051-8059 

 

 

INSTRUCTIONS 

 
Inspection by a Spartan Service Center is required to determine if the retainer pins are missing or if the 
cotter pins are installed correctly.   
 
Please call Spartan at 1-855-589-9836 to locate a qualified Spartan service center near you.  
 
 
 
 
 
 
 

 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  Jan. 2019. 
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Bulletin Type: RECALL 

RECALL #(s): 
19V-123 – Embark 
19V-124 - Reatta 

Job Code(s): NA 

Flat Rate(s): NA 

Publication Date:  February 2019 

Make(s): Jayco / Entegra 

Model(s): Embark / Reatta 

Model Year(s): 2019 


