OMB Control No.: 2127-0004

Part 573 Safety Recall Report 19V-123

Manufacturer Name : Jayco, Inc.
Submission Date : FEB 25, 2019

arn
NHTSA Recall No.: 19V-123 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: NA SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 20
Address : 903 South Main Street Estimated percentage with defect: 100 %

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Vehicle Information :

Vehicle 1: 2019-2019 Jayco Class A motorhome Embark
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :
Power Train: NR

Descriptive Information : Spartan submitted list of chassis VINS affected by their - VINs matched to Jayco
product serial number to confirm current location of chassi/ motorhome

2019 Embark

K1NE0053--055, 0058-0060, 0062-0063
K1NG0051-0056

K1NJ0051-0056

Production Dates: MAY 31,2018 -DEC 06, 2018
VIN Range 1 :Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Retainer pins or cotter pins may not be installed correctly in the actuator rod of
the front brake slack adjusters. Spartan recall 19v049

FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : Could result in decreased braking performance which could increase the risk
of acrash.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer
Name : Spartan Motors

Address: 1541 Reynolds Rd
Charlotte MICHIGAN 48813
Country : United States

Chronology :

1-23-19 Received prenotificaiton from Spartan motors for Recall - part of the notifcation inforamtion was list
of VINS sold to Jayco that was affected - Immediatley VIN matched to Jayco product serial numbers to locate
affected motorhomes. Chassi / motorhomes stil on site at Jayco were repaired by Spartan. WKk of 2-5-19
received official notice from Spartan that recall was released 2-22-19 Safety Committee reviewed details and
agreed that Chassi Supplier pass through recall was required.

Description of Remedy :

Description of Remedy Program : Spartan Servcie Center will inspect to determine if the retaininer pin is
missing or if the cotter pin is installed corrctly. IF found missing, a cotter
pin will be installed. If the cotter pin is not installed corrctly in the
actuator rod, it will be installed correctly, and brakes adjusted all at NO
CHARGE.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Spartan released recall 19V049 week of 2-5-2019 to current owner-
Jayco is filing recall to call out our motorhome product affected by chassi
recall - Upon receipt of recall number from NHTSA, Jayco will post
information on affected motorhomes affected by Spartan Recall on
Dealer website - Spartan will report completions to NHTSA and to Jayco
every gtr

Planned Dealer Notification Date : FEB 28,2019 - FEB 28, 2019

Planned Owner Notification Date : FEB 28,2019 - FEB 28, 2019

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




