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IMPORTANT SAFETY NOTICE 

 

This notice applies to your vehicles with the VIN’s on the attached list 
 
 
March 22, 2019 
 

UPS Freight 
1000 Semmes Avenue 
P.O. Box 1216 
Richmond VA 23218 
 
 

RE:  Notice of possible defect 

 NHTSA Safety Recall #19V055 

 

Dear Owner of STOUGHTON Brand Trailers, 
 
This notice is sent to you in accordance with the requirements of the National Traffic 
and Motor Vehicle Safety Act.  Stoughton Trailers, LLC (Stoughton) has decided that a 
defect which relates to motor vehicle safety exists in certain model years 2016, 2017 
and 2019 model DVW STOUGHTON brand trailers.  This recall will affect certain trailers 
built in 2015, 2016 and 2018 that are 28 ft long with certain bolt on pintle mounting 
assemblies. 
 
The Stoughton Trailers recall has been assigned the NHTSA recall number 19V055.   
 
Description of Defect: 
 
The pintle hook assembly consist of the pintle mounting tube welded to plates on each 
side that are part of the vertical rear impact guard legs.  This assembly is bolted to 
vertical plates on the bottom side of the rear frame sill and to the rear attachment plates 
of the suspension body rails. Fatigue cracks were found between the sill plates and the 
sill as well as the forward flanges on the rear impact guard legs where it bolts to the 
suspension body rails.  If not corrected this could lead to the detachment of the pintle 
assembly from the trailer and therefore the detachment of the trailer in tow which may 
cause personal injury or death. 
 

Remedy: 
 

The remedy consists of repairing any existing fatigue cracks, adding reinforcements to 
the rear impact bumper legs and adding larger forward gussets.  Specific instructions for 
your fleet repair will be provided (RD-00077) and will take approximately 5 man hours to 
complete.  We will provide repair kits and send out representatives to instruct 
maintenance shops of your choice on how to install. 

Stoughton Trailers, 
LLC 
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The cost of the repair will be covered by Stoughton Trailers at a rate of $325.00 per 
trailer.  If you no longer own this trailer, please contact Stoughton to provide the new owner 
information.  Stoughton will then contact the new owner.  If you are the lessor of this vehicle, 
please forward a copy of this notice to the lessee within 10 days to comply with federal 
regulations. 
 
If you have already paid to have your trailer repaired to correct the aforementioned conditions, 
you may be eligible for reimbursement of the charges you paid for that repair.  To learn more 
about what you need to do to obtain reimbursement or if you have any other questions or 
concerns, please contact Stoughton Trailer Customer Service and Warranty Department at: 
 
 

Stoughton Trailer Customer Service 
Phone: 608-873-2555 
Toll Free: 866-725-0044 
Fax: 608-873-2566 
Warranty@stoughtontrailers.com 
 

If after having attempted to take advantage of this recall you believe you have not been able to 
have your trailer remedied without charge and within a reasonable amount of time, you may 
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Ave., S.E., Washington, D.C. 20590 or call the toll-free vehicle safety hotline at 1-
888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.   
 

We apologize for any inconvenience this defect may cause, but the public safety is our 
first concern.  
 
 
Sincerely, 
 
 

Jackie Kell 
 
Jackie Kell 
Manager Customer Service 
STOUGHTON TRAILERS, LLC 
 
 
 
 
 
 

mailto:Warranty@stoughtontrailers.com
http://www.safercar.gov/


APENDIX 
VIN RANGE AND CORRESPONDING UNIT NUMBER 

 

pg. 1 
 

 


