OMB Control No.: 2127-0004

Part 573 Safety Recall Report 19V-043

Manufacturer Name : Heartland Recreational Vehicles, LLC
Submission Date : JAN 18,2019

arn
NHTSA Recall No.: 19V-043 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No. : 99.01.45 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Heartland Recreational Vehicles, LLC Number of potentially involved : 294
Address : 1001 All Pro Drive Estimated percentage with defect: 100 %

Elkhart IN 46514
Company phone : 8772628032

Vehicle Information :

Vehicle 1: 2019-2019 Heartland Prowler, Trail Runner
Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : Travel Trailers do not conform to 49 CFR Part 567 — Certification and Federal Motor
Vehicle Safety Standard 110 - “Tire Selection”,, & Section 6 and CMVSS 110 of the
Canadian Motor Vehicle Safety Act. On the vehicles subject to this recall, the Federal
Certification Label may contain incorrect Tire size & Tire load information.
Production Dates: SEP 19,2018 -JAN 10, 2019
VIN Range 1:Begin: 5SFPB332XKE405924 End: 5SFEB3323KE411619 Not sequential

Description of Noncompliance :

Description of the Travel Trailers do not conform to 49 CFR Part 567 — Certification and Federal
Noncompliance : Motor Vehicle Safety Standard 110 - “Tire Selection”., & Section 6 and CMVSS
110 of the Canadian Motor Vehicle Safety Act. On the vehicles subject to this
recall, the Federal Certification Label may contain incorrect Tire size & Tire
load information.

FMVSS1: 110 - Tire selection and rims
FMVSS2: NR
Description of the Safety Risk : If a trailer is labeled incorrectly, the potential for improper inflation of the

existing tires exists. Under inflation could result in overloading of the trailer
tires which could result in poor handling and increased risk of an accident

Description of the Cause : Through a product change the information was not updated correctly causing
incorrect information to print on the tag.
Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

January 11, 2019 was notified that purchasing had discovered the error, began research into the issue and
found the tire load designation was not correct on the federal ID Tag. January 16, 2019 safety committee meet
to discuss. And confirmed it was a violation and that a recall should be issued.

Description of Remedy :

Description of Remedy Program : The manufacture will send replacement certification labels.

How Remedy Component Differs The label was updated and corrected.
from Recalled Component :

Identify How/When Recall Condition On 1/10/19 the label information was corrected.
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Notifications will begin as soon as approvals are received for the recall.
And letters approved.
Planned Dealer Notification Date : FEB 14,2019 - FEB 14, 2019

Planned Owner Notification Date : MAR 14,2019 - MAR 14, 2019

* NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




