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To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers

ALL TAKATA SAFETY RECALLS (Rental Vehicle Update)

E04, DSF, FOL, GOP, GOR, HOA, JOA, JOB and JOC

*UPCOMING - Takata Rental Vehicle Restructure**

Multiple Models and Model Years
Takata Front Airbag Inflator

To simplify claim filing, the loaner/rental vehicle reimbursement procedure is currently being restructured for
all of the Takata Safety Recalls.

e Toyota expects that the new procedure will be available during the week of March 18,
e Additional notices will be provided once the updated dealer letters become available.

Reminder: Rental is available for all Takata recall related campaigns for those customers who need a loaner
or rental vehicle due to the inconvenience.

Thank you for your cooperation.
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