COOPER TIRE & RUBBER COMPANY
TIRE DEFECT AND NONCOMPLIANCE NOTIFICATION CAMPAIGNS

QUARTERLY REPORT

QUARTER ENDING: 9/30/2019

DATE NOTIFICATION

NUMBER OF TIRES

Les Schwab (Dean) Only

NUMBER
REPAIRED OR
INSPECTED
AND
DETERMINED [ UNREACHABLE | CORRECTIVE
KNOWN OR |NOT TO NEED FOR MEASURES
INVOLVED | ESTIMATED REPAIR INSPECTION COMPLETED
REPORT [CAMPAIGN IN CONTAININ [(CUMULATIVE| (CUMULATIVE | (CUMULATIVE
NUMBER STARTED| ENDED | CAMPAIGN | G DEFECT TOTAL) TOTAL) TOTAL) EXPLANATION OR OTHER
ALL RECALL TIRES ARE
2 1132 <=1.132 0 0 494 REPLACED AND RETURN TIRES
REINSPECTED FOR
COMPLIANCE. ALL NON-
COMPLIANCE TIRES ARE
NO. OF TIRES RETURNED BY DEALER/RETAILER INVENTORY = 184 SCRAPPED.
NO. OF TIRES RETURNED BY TIRE OWNERS (USERS) = 310 ADDITIONAL NOTIFICATION

*INCLUDED IN CORRECTIVE MEASURES COMPLETED (CUMULATIVE TOTAL)

SENT FOR TIRE REGISTRATION
FORMS RECEIVED
SUBSEQUENT TO INITIAL
NOTIFICATIONS.

NOT DELIVERABLE AS
ADDRESSED ON TIRE
REGISTRATION

172




