
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19E-068

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Dorman Products, Inc.
Submission Date : OCT 25, 2019

NHTSA Recall No. : 19E-068
Manufacturer Recall No. : AS1019XXXX

Manufacturer Information :
Manufacturer Name : Dorman Products, Inc.

Address : 3400 East Walnut Street
Colmar PA 18915

Company phone : 215-712-5222

Population :

Number of potentially involved : 3,744
Estimated percentage with defect : 61 %

Equipment Information :

Brand / Trade  1 : Dorman
Model : Accelerator Pedal Assembly

Part No.  : 699-114
Size : NR

Function : NR
Descriptive Information : Majority of product was sold as 699-114.  A limited quantity was sold as 

825-5029-1. The recall population is based on the number of units we have 
recorded as selling to our customers. All production of the subject part is 
included in the recall counts.

Production Dates : SEP 25, 2018 - SEP 30, 2019

Description of Noncompliance :

Description of the 
Noncompliance : 

The rotating portion of the accelerator pedal assembly may bind creating non-
compliance to FMVSS for response time.

FMVSS 1 : 124 - Accelerator control systems
FMVSS 2 : NR

Description of the Safety Risk : If the accelerator pedal assembly were to bind, the throttle cable will not 
return the engine to an off-throttle idle state. The loss of throttle control 
could lead to loss of control of the vehicle speed and could lead to an 
increased risk of occupant injury.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

The rotating portion of the accelerator pedal assembly may bind creating non-
compliance to FMVSS for response time.
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Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
18 September, 2019, Dorman received the first call to our technical line, related to subject part. In the following 
week, three additional technical calls were received related to subject part and similar binding condition. On 30 
September a suspect part associated with one of the calls was received and the binding condition was verified. 
Testing of inventory parts on a durability tester starting 01 October duplicated the development of a binding 
condition on some parts. On 04 October, 2019, a Material Review Board meeting was held to review collected 
data. The Board determined the potential for a defect and safety risks were present. There have been no 
reported injuries.

Description of Remedy :

Description of Remedy Program : Dorman will notify owners, a visual inspection can be performed to 
determine if they are impacted by this recall. If it is found that their 
accelerator pedal assembly in the engine compartment meets the criteria 
of this recall, a qualified service facility will replace recalled units with a 
new accelerator pedal assembly. Dorman will reimburse the expense of 
the replacement.  The recall communications is expected to begin by 
December 2019. Owners may contact Dorman customer service at 
1-800-523-2492 and press 5.

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : The planned notification date for the distribution of the dealer notice is 

05NOV19, followed by the Consumer notice to begin on 03DEC19.
Planned Dealer Notification Date : NOV 05, 2019 - DEC 05, 2019
Planned Owner Notification Date : DEC 03, 2019 - NR
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Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


