OMB Control No.: 2127-0004

Part 573 Safety Recall Report 19E-046

Manufacturer Name :

Submission Date :
NHTSA Recall No. :

MORryde International, Inc.

arn
SEP 06, 2019
198-046 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: NR SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : MORryde International, Inc. Number of potentially involved : 175
Address : 1966 Sterling Avenue Estimated percentage with defect: 20 %

Elkhart IN 46516
Company phone: (574) 293-1581

Equipment Information :

Brand / Trade 1:

Model ;

Part No. :

Size :

Function :

Descriptive Information :

Production Dates :

MORryde

Orbital Rotating Rubber Pin Box Wedge Kits & You Turn Rotating Pin Box Wedge
Kits

multiple part number

NR

NR

The population was determined by the date we started selling the products and
when we determined there was a problem.

APR 30, 2018 -JUL 16, 2019

Description of Defect :

Description of the Cause

that can Occur

Description of the Defect :

FMVSS 1:
FMVSS 2:

Description of the Safety Risk :

Identification of Any Warning NR

Incorrect bolt lengths were shipped with the wedges.
NR
NR

Property or personal damage may occur because of the bolts not being the
correct length which would allow the bolts to either pull out of the nut or not
get properly torqued.

: NR

Supplier Identification :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

7/16/2019 we noticed that inventory was off on a bolt. After researching, we realized that the incorrect bolt
may have been used in the wedge kit. The safety committee agreed that this was a safety related item and
agreed that a recall was necessary.

Description of Remedy :

Description of Remedy Program : MORryde is issuing a safety recall for inspection of the bolts used in the
wedge kits. MORryde will pay for the inspection and the replacement bolt,
if needed.

How Remedy Component Differs The correct bolt length based on the wedge kit ordered.
from Recalled Component :

Identify How/When Recall Condition All inventory was checked in house on 7/16/2019 and bolts have been
was Corrected in Production : confirmed in all inventory and production.

Recall Schedule :

Description of Recall Schedule : Send distributors notifications and request dealer/end user information
for recall notices.
Planned Dealer Notification Date : AUG 05, 2019 - AUG 09, 2019

Planned Owner Notification Date : AUG 09, 2019 - SEP 13,2019

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name: NR
Address: NR
NR

Country: NR

Company Phone: NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




