
  

  VOLKSWAGEN DEALER COMMUNICATION  
       

Ensure all dealership personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require 
additional assistance. Direct press inquiries to Volkswagen Public Relations.  

 
Volkswagen Customer Protection                                                                                                                               42J2_42J3 DLR_CORR 

Please Disregard Communications for Safety Recalls 42J2 & 42J3 (Rear Axle Coil Springs) 

This notice is for:  Dealer Principal 
 General Manager 
 Sales Managers 

 Service Manager 
 Parts Manager 
 Service Consultant 

 Warranty Administrator 
 Technicians 

Date: January 09, 2019 

NOTICE: The information provided earlier today regarding Safety Recall 42J2 and upcoming 
Safety Recall 42J3 was sent in error. Please disregard today’s communications; 
corrected information and timing for these two recalls will be provided as soon as 
updated information becomes available. We apologize for any inconvenience this 
may have caused.  

 
 

                              -END OF MESSAGE- 


