LAMBORGHIN;

Questions and answers
Lamborghini Gallardo (all models Coupé and Spyder) model year 2011 — 2014

“Engine software reflash”

|I What is the issue with the affected vehicles? |

The affected vehicles might have followed a wrong procedure to perform the reflash of the engine software of the
engine ECU. A not proper procedure may result in a system failure that does not store trouble codes after each key
off, and consequentially warning lamps indicating system failures will cease to illuminate.

|m What is the cause of this condition? |

The incorrect software installation procedure may result, in some conditions, in the inability to store system faults.

|l What effect does the condition have? |

If the fault memory is erased after key off, warning lamps indicating system failures will cease to illuminate. There-
fore, drivers could be lead to misunderstand the warning indications.

|l How can the condition be identified? |

Cluster warning lights, that may appear while driving, are not anymore present if the car is turned off and then started
again.

|Is there any risk for the car occupants? |

Automobili Lamborghini S.p.A. is not aware of any accidents or other incidents resulting in injury to a person or dam-
age to property.

|m Which vehicles are affected? |

Lamborghini Gallardo all models Coupé and Spyder. Model years 2011 - 2014.

|l How many vehicles are affected worldwide? |

2482 units

|l Which VIN numbers are affected? |
In US from ZHWGU7AJ4BLA10027 to ZHWGUBAUOELA14018; manufactured from July 2010 to November 2013.

|l What exactly needs to be updated on the car? |

The engine software to be reflashed following appropriate procedure.

|l How long will the repair work take? |

Normally, the repair work will take 2 hours.

|l Will Automobili Lamborghini S.p.A. bear the costs of the repair work? |

The costs of this campaign will be borne entirely by Automobili Lamborghini S.p.A.

|l Where can | have the repair work carried out? |

Any authorized Lamborghini dealer and Service point worldwide.

|l Is it necessary to make an appointment at the workshop? |

Yes, customer should contact an authorized Lamborghini dealer or Service point.
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