Page 1of1
Date Oct. 29, 2018
Our ref. CY-181029

s Way of Life!

SUZUKI

SUZUKI MOTOR CORPORATION

Overseas Automobile Service Group

QOverseas Service Department

300 Takatsuka, Minami, Hamamatsu, JAPAN 432-8611
Tel: 81-53-440-2977, Fax: 81-53-440-2318

To: Selected Suzuki Automobile Distributors
Attn. . Managing Director
Service Director / Manager

SUBJECT: A6B424 (KIZASHI) Vehicles Market Action for Fuel Tank Crack

Dear Sirs,

We regret to inform you that certain A6B424 (KIZASHI) vehicles may experience a check engine
light ON with fuel odor.
We would like to request you to take the following actions.

1. Condition

A large amount of sand enter into the suction pipe which provides fresh air to the canister, and the
suction pipe might be blocked with sand. Due to this blockage, excessive negative pressure could
be generated in the fuel tank, causing the fuel tank deformation and crack. If this occurs, the fuel
odor is smelled and the check engine light is turned on. Cause is still under investigation.

2. Affected Vehicles Information

(1) Model : A6B4 24 vehicles produced in Japan.

(2) Production Period : From Oct. 13, 2009 through Oct. 31, 2012

(3) Vehicles - US territories: 21,052 units (US main land: 20,444 units)
3. Action

Please notify this information to customers by November 16, 2018 referring to Annex 1, VIN list and
Annex 2, Sample letter for owners.

We are very sorry for causing inconvenience to you. Your cooperation and assistance will be highly
appreciated. If you have any question, please don't hesitate to contact us anytime.

Very truly yours,

Shinji Ishikawa

Department General Manager
Overseas Service Department
SUZUKI MOTOR CORPORATION

Attachment : Annex 1, VIN List, Annex 2, Sample letter for owners



