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                             To confirm the door serial number on the entrance door: 

  

FIG 1:  Open the entrance door to locate the door serial number tag. 

   The tag is on the door jamb at the back of the door, just above the electrical door contacts. 

FIG 2:  The serial number is a blue 6 number ID above the door manufacturer's label.   

 

                      Please note this serial number on the Recall Reply Form and return.  If the serial number on your 

door is listed above, please set an appointment with an Entegra Dealer for the Recall Remedy.    Thank you.   

 Recall 18V-688 2018-552 – Entrance Door Latch Adjustment 

Entrance Door Serial 
numbers that will 
require adjustment 
under Recall.  

28876  28880  28883  28889  29004  29007  29008  29013  29014  29246  29262  29265  

29267  29269  29382  29384  29426  29429  29436  29438  29440  29443  29444  29509  

29510  29513  29516  29517  29635  29636  29640  29641  29645  29646  29647  29649  

29651  29880  29883 
 

  

How to locate the Entrance Door Serial Number  
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