
Check if there is a 
TurboCord Portable EV 

Charger in every  
qualifying vehicle

Found charger in 
vehicle and listed on 

Monroney Label

Check if Serial Number 
is on attached list

Serial number not 
found

No further action –
vehicle may be retailed

Serial number found or 
illegible : Remove 

faulty part

Return to BMW WPRC 
Parts Return Center Replace with good part

Parts available

No further action –
vehicle may be retailed

Parts not available

Vehicle may be 
retailed with signed 

customer agreement 
letter

Wait for revised 
bulletin for further 

instructions

No charger found
in vehicle but listed on 

the Monroney Label

Vehicle needs a good 
part

Parts available

No further action –
vehicle may be retailed

Parts not available

Vehicle may be 
retailed with signed 

customer agreement 
letter

Wait for revised 
bulletin for further 

instructions

Found charger in 
vehicle but not listed 

on the Monroney Label

Check  if Serial Number 
is on attached list

Serial number not 
found

Return to dealer stock 
or create BIN location 
and add to inventory

No further action –
vehicle may be retailed

Serial number found or 
illegible: Remove faulty 

part

Return to BMW WPRC 
Parts Return Center

Do not replace with 
new part

No further action –
vehicle may be retailed

No charger found in 
vehicle and not on the 

Monroney Label

No further action –
vehicle may be retailed

Check Process for Dealer Vehicles

Sales: If you follow the chart and have removed the faulty charger (if applicable),  the vehicle can be retailed.  Please 
follow the RDR override instructions under the Warranty section of the bulletin.
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