
 

 

 

 

 IMPORTANT SAFETY RECALL    
      

 
 
 
 
 

 

 

Dear Valued Dealer: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.  

Jayco has decided that a defect, which relates to motor vehicle safety exits in certain 2018 Model Year, Atlante 31P (AP), 

29S (AS) and 31V (AV) Class A motorhomes and Entegra Odyssey 29V ( AV)  Class C motorhomes.  
 

Our records show the following unit is affected by this recall and is currently part of the inventory at your 

Dealership.  The Recall Remedy must be completed on this unit prior to delivery to Consumer. 

 

             Serial number  

 
  

There is excess hydraulic hose for the leveling system coiled and tied to the chassis frame in a 

manner that may lead to damage to the hoses (i.e. kinks, restrictions, scuffs, melted etc.). A 

damaged hose may allow localized failure, leading to loss of hydraulic fluid that may contact the 

exhaust system, which in turn could ignite and cause a fire resulting in personal injury and/or 

property damage. 

 
 
Inspect the hydraulic hoses for any sign of damage and replacement as required and/or relocate 

and tie up the excess hydraulic hoses to the reservoir pump tank to prevent damage.   
 

 

All pertinent information regarding this recall is available under the Service and Parts Tab of our Website.  

If you require further assistance, please Contact Jayco Customer Service at 800-517-9137. 

 

 

Federal Law requires that all units in your inventory be repaired prior to delivery to a 

customer. If you have sold a unit recently that you have received a stock recall notice 

on, please contact the owner immediately and advise of the recall, and register the unit 

by submitting the Warranty Registration Information. 

 

 

We certainly regret this inconvenience; however, our Customer’s safety is our most important priority.  

 

Sincerely, 

Jayco Motorized  

 

Reason for 

this recall 

Safety Recall: 18V-570  2018-460 Jayco 

  18V-571      na        Entegra 

September 2018 

What we 

need you to 

do 

Recall 

Remedy 

 


