RECALL SERVICE BULLETIN 99.01.39

Sundance XLT TT tire load range
Description

It has been decided the vehicles in this recall population may have been
manufactured with ST205/75R14 Load Range “C” Tires rated for 1760 Ibs.
instead of ST205/75R14 Load Range “D” Tires rated for 2040 Ibs. These
insufficient load range tires were inadvertently mixed in with the correct load
range tires at the plant.

Inspection & Repair

Identify the Current tire on the RV

1. Verify the tire size and load range — tire is a ST205/75R14 with load range “D” no
repair is required file claim for inspection only.

Tire size listed
on sidewall. The
correct tire size
is ST205/75R14

Load range listed
on sidewall. The
correct load
range is “D”

Serial number
from each tire is
required for the
claim. This will
be the # after
DOT and will be
8 digits.

File Recall Inspection warranty claim using warranty code 99.01.39.L
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Note: No warranty will be paid if the VIN is not part of the affected list or the tires
serial numbers are not provided. (A list or photos are acceptable)

2. The tires on the RV have the incorrect load range. Tire are load Range “C” than
they will need replaced with Load range “D” as listed on the VIN tag and Tire
Plaque on the sidewall.

3. Order replacement tires and replace, once replaced file warranty claim.

Parts

ST 205/75R14 D part # 273389

Warranty

File Recall Repair warranty claim using warranty code 99.01.39.A, for 1.20 hours.

Note: recall claim is to be the only repair on the claim.
Breakdown of time:
.20 For the inspection.
.20 For the processing.
.20 For each tire replacement.

Please refer all questions and authorization requests to Heartland Dealer Services
Department 877-262-8032

Page 2 07/30/2018



