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SAFETY RECALL CAMPAIGN
RC-18-78-01

MODEL: 2018 Model Year (MY18) Karma Revero  DATE: July 2018
                                                                                          
TITLE: Exterior Rearview Mirror Inspection

Karma Automotive Bulletins and service documents are intended for use by experienced and trained Technicians. If you lack the skills, tools, equipment 
and a suitable workshop for any procedure described in this document, we suggest you leave such repairs to an Authorized Karma Service Provider or 
qualified service center. See your service provider for advice on whether your vehicle may benefit from the information contained within this document. 
The information contained in the Karma Bulletin is accurate at the date of publication. However, Karma Automotive regularly updates technical 
information. Please check with your Karma Automotive Service Provider that the bulletin you intend to use contains the latest available information.

PRIORITY: Revero vehicles in attached list
APPLICABILITY: 2018 Model Year Karma Revero
MARKET REGIONS: United States and Canada

PURPOSE: This document highlights the procedure to inspect and replace if needed the 
non-U.S.A/Canada markets Exterior Rearview Mirrors installed on the affected vehicles shown in the 
list below. The remedy available, if required, is to replace the exterior rearview mirror glass case 
sub-assembly, for one or both sides. This document supersedes all previous documents in workshop 
manuals, wiring diagrams, training documents, parts catalog, labor operations, etc. 
While the method of repair is approved as indicated, performing and verifying that the repair is proper 
and does not create further damage to the vehicle is the responsibility of the technician at the dealer.

The inspection process is recreated in this bulletin for the exterior rearview mirror, Left-hand Side and 
Right-hand Side Glass Case Sub-Assemblies or “Exterior Rearview Mirror Glass”. The service manual 
for the Karma Revero can be referenced as a guide. This section is found beginning on page 422 of the 
Service Manual PDF, Mirror Assembly Section for removal if necessary. Rearview Mirror Glass removal 
and replacement will be highlighted in this bulletin. 

Safety Recall Notice (Remedy)
2017-2018 Model Year Karma Revero - LH and RH Exterior Glass Case 

Sub-Assembly Important Information Enclosed

IMPORTANT REMINDER ON VEHICLES AFFECTED BY SAFETY & COMPLIANCE RECALLS

New Vehicles in Dealer Inventory: It is a violation of Federal law for a dealer to deliver a new 
motor vehicle or any new or used item of motor vehicle equipment (including a tire) covered 
by this notification under a sale or lease until the defect or noncompliance is remedied. By law, 
dealers must correct, prior to delivery for sale or lease, any vehicle that fails to comply with 
an applicable Federal Motor Vehicle Safety Standard or that contains a defect relating to motor 
vehicle safety.

Pre-Owned Vehicles in Dealer Inventory: Dealers should not deliver any pre-owned vehicles 
in their inventory which are involved in a safety or compliance recall until the defect has been 
remedied.
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This procedure is to inspect and replace if the exterior rearview mirrors on the driver’s sides of the 
affected vehicles are confirmed to be non-U.S.A/Canada market Exterior Rearview Mirrors (convex 
mirrors). The driver’s side exterior rearview mirrors for the U.S.A/Canada markets must be flat mirrors 
per U.S.A and Canada safety motor vehicles regulations. The passenger’s side rearview mirrors must 
be convex (non-flat mirrors) and must have the following phrase “Objects in Mirror Are Closer Than 
They Appear” readable on the glass surface. The phrase is a safety warning that is required to be 
engraved on the passenger side mirrors of motor vehicles in the U.S.A, and Canada.

Over View:

1) Using a straight edge as described, inspect the left-hand side Exterior Mirror Glass and verify the
     flat surface of the mirror. Capture an image of this finding.

2) Inspect the right-hand side Exterior Rearview Mirror Glass, this should display the appropriate text   
    as described “Objects in Mirror Are Closer Than They Appear”. Capture an image of this finding.
 
3) If no fault/defect is found, complete the TSS case and file the warranty claim for the 
    inspection accordingly.

4) If either Exterior Rearview Mirror Glass are found to be out of specification, remove the Glass Case   
    Sub-Assembly, replace the part(s) with the correct specified replacement(s) Exterior Rearview 
    Mirror Glass as supplied by Karma Automotive LLC.

5) Apply the supplied Campaign Completion Label (C149950001100) to the shock tower area as 
    indicated in this bulletin.

6) Complete the TSS case and file the warranty claim for the inspection.
















