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IMPORTANT SAFETY RECALL
Safety Recall: 18V-446 2018-362

July 2018

Dear Valued Dealer:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Jayco has decided that certain Model Year 2019 Emblem and Vision Class A motorhomes fail to conform to the
requirements of Federal Motor Vehicle Safety Standard NO. 104 — Windshield wiping and washing systems.

Our records show the following unit is affected by this recall and is currently part of the inventory at your
Dealership. The Recall Remedy must be completed on this unit prior to delivery to Consumer.

Serial number

Reason for When traveling at highway speeds, with wiper speed setting at high, the wiper arms could lift

. away from the windshield, which will cause them to not effectively clean the windshield. This

this recall could reduce the driver’s visibility under certain conditions, increasing the risk of a crash
causing injury and/or damage to property.

Replace original wipers with a new design that will correctly contact and clean the windshield

Recall ) _ e
during normal operating conditions.

Remedy

All pertinent information regarding this recall is available under the Service and Parts Tab of our Website.
If you require further assistance, please Contact Jayco Customer Service at 800-517-9137.

What we Federal Law requires that all units in your inventory be repaired prior to delivery to a
need you to customer. If you have sold a unit recently that you have received a stock recall notice
do on, please contact the owner immediately and advise of the recall, and register the unit

by submitting the Warranty Registration Information.

We certainly regret this inconvenience; however, our Customer’s safety is our most important priority.

Sincerely,
Entegra Coach



