' ' m Thor Motor Coach

MOTOR COACH Recall Repair Instructions
18V-385
Recall# 2018-302
Description/Title: MORryde U-Bolts Torque

Certain MY 2019 2019 Chateau, Four Winds, Freedom Elite, Majestic,

Affected Product Line(s): Outlaw, Quantum, and Vegas motorhomes

Service Campaign # : RC000156 Released Date: 06/20/2018
Repair Code: TMCRC80473V Document Date: 06/20/2018
Time Allowed: 0.5 Document Revision: A
Issue:

On certain model year 2019 Chateau, Four Winds, Freedom Elite, Majestic, Outlaw, Quantum,
and Vegas motorhomes, MORryde International, Inc. notified TMC that Ford E-450 units that
had wheelbase modifications during the dates of March 6™, 2018 through April 18", 2018, have
unverified u-bolt torque and are affected by this recall. Insufficient torque on the u-bolts may
cause the u-bolts to loosen or break, resulting in the potential for the rear axle to break away
from the chassis. This could lead to loss of control over the vehicle and increase the risk of a
crash causing injury and/or damage to property.

Instructions:

Please reference the pdf attachment “U-Bolt Recall Instructions” for MORryde’s recall repair
instructions.

NOTE: To request approval for additional time over the allotted amount to complete the
repair, please contact MORryde directly at warranty@morryde.com. Please be sure to obtain
the approval # to reference when submitting the authorization to TMC.
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