m 2018 Panigale V4 Fuel Tank Updates - CR148

Recall Service Bulletin SRV-RCL-18-002
Panigale V4 (All Models and Country Versions)

IMPORTANT NOTICE

This notice applies to all 2018 Panigale V4 motorcycles indicated on the VIN list at the end of this letter.
May XXt 2018

Dealer Name
Street
City, St, Zipcode

Subject:
Ducati Motorcycle: 2018 Panigale V4, Panigale V4S, and Panigale V4 Speciale

Dealer Bulletin: SRV-RCL-18-002
Dear Dealership Management,

Ducati North America has identified a safety issue with the fuel tank on certain 2018 Panigale V4 models.
What is wrong?

All bike models indicated above could feature a fuel leak from the tank plug when opening it and/or from
the tank filling/compensating valve cap. The associated recall bulletin describes the two operations to be
performed to avoid the issue; therefore, it is essential that both described procedures are performed at the
same time.

What will Ducati do?

To correct this condition, Ducati North America will provide the parts required to refit the fuel ventilation
system on Panigale V4 motorcycles. This includes an update to the fuel filling cap ventilation breather, and
also a new tank filling/compensating valve and associated O-ring.

For all units that have already been retailed, affected customers will receive a letter directing them back to
your dealership to perform the rework. Please see SRV-RCL-18-002 for details.

If you have any questions regarding this process, please contact Ducati North America Customer Care at:
1(888) 391-5446.
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Ducati North America

Fuel Your Passion 2018: Ducati Shell Advance

¢ Involved Bikes
You can find the precise list of VIN numbers involved in CR148 on the DCS, in sections:

VIN HISTORY You can consult the single frame number.

58 You can consult all the VIN numbers that Ducati Motor Holding
AMPAIGN o
¢ GNS F=Ml sentyou.

Sincerely,

Richard Kenton
Technical Director — Ducati North America
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