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May 25, 2018 
 

Jennifer Kruger 
Recall Management Division 
Office of Defects Investigation 
National Highway Traffic Safety Administration 
 
Submitted via electronic mail to jennifer.kruger@dot.gov 
 
 Re: Campaign Number 18V-195 
 
Dear Ms. Kruger: 
 
Per Ms. Jennifer Timian’s request, Polaris has filed an amended Part 573 filing under the above-
referenced campaign number to include a more detailed chronology. Below, also pursuant to Ms. 
Timian’s request, please find tables reflecting the timelines of warranty claims related to the two 
issues associated with the above-referenced campaign number. 
 

Timeline of Warranty Claims 
Alleging Failure of Seat Back 

Bracket Weld 

Quarter No. of Claims 
2014 Q4 0 
2015 Q1  1 (1/15/15) 
Q2 1 
Q3 0 
Q4 0 
2016 Q1 0 
Q2 0               
Q3 1 
Q4 0 
2017 Q1 0 
Q2 0 
Q3 1 
Q4 1 
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2018 Q1 1 
Q2 
(ongoing) 

0 

 
 

Timeline of Warranty Claims 
Alleging Unanticipated Seat 

Movement  
Quarter No. of Claims 
2014 Q4 1 (12/16/14) 
2015 Q1  0 
Q2 3 
Q3 9 
Q4 4 
2016 Q1 11 
Q2 15 
Q3 13 
Q4 11 
2017 Q1 11 
Q2 14 
Q3 6 
Q4 8 
2018 Q1 2 
Q2 (ongoing) 0 

 
If you have any further question about this matter, please do not hesitate to contact me. If you 
wish, Polaris would be willing to meet with you at a mutually convenient time. 
 
To obtain the materials being submitted, Polaris conducted searches of the places where responsive 
material should be located in the ordinary course of business. Polaris reserves the right to correct 
this letter, provide additional information, or submit supplemental information as time permits and 
circumstances warrant. 
 
      Respectfully, 
 
 
 
      S. Mike Gentine, Esq. (Maryland) 
      Regulatory Affairs Attorney 
      Polaris Industries, Inc.  


