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S ubm ittedonM arch08,2018

 O nM ay 1,2017,theFCA U S L L C (“ FCA U S ” )VehicleS afety andR egulatory Com pliance(“ VS R C” )
organizationopenedaninvestigationasaresultofCAIR #31286454.

 O nM ay 5,2017,across-functionalm eetingw asheldtodiscusstheaffectedcustom er,issue,
consequence,andscopebasedonw ordsearchresults.

 DuringM ay-July,2017,theFCA U S VS R C andFCA ChassisEngineeringpreparedforandconducteda
vehiclesurvey. T hesurvey found onevehiclew ithadetachedfrontfueltankstrapoutof20 vehicles
surveyed.

 O nJuly 28,2017,across-functionalteam ofFCA U S Chassis,Fram e,andCorrosionEngineersm etto
review theissueandthedatacollected todate(builddate,m ileage,location,survey results,and
corrosionrequirem ents).

 InS eptem ber2017,FCA U S FuelS ystem Engineeringconductedastaticevaluationtodeterm inethe
am ountafullfueltanklow ersw iththefrontfueltankstrapdisconnectedfrom thefram e.

 O nS eptem ber21,2017,theFCA U S VS R C andFCA U S engineeringreview edthesupplier’sP rocess
S um m ary R eportpresentation,w hichillustratedtheiranti-corrosionactivitiesincludingtheaddition
ofane-coatrockingprocessw ithtim ing(Decem ber2011).

 O nO ctober10,2017,FCA U S engineeringperform edalabtestm easuringthecustom erdetectable
audiblenoiseresultingfrom alow eredfueltank. R esultsindicateddetectability tothedriver.

 InO ctober2017,theFCA U S VS R C review edtheissueseparately w ithFieldEngineers,Fleet
T echnicalO perations,andFCA CanadaVS R C.

 O nN ovem ber3,2017,theFCA U S VS R C andChassisEngineeringconductedasecondvehiclesurvey
ofalargerpopulation(2009-2015M Y vehicles). T hissurvey foundnovehiclesw ithalooseor
detachedfrontfueltankstrapoutof37vehiclessurveyed.

 O nJanuary 4,2018,theFCA U S VehicleR egulationsCom m ittee(“ VR C” )agreedtoperform a
Custom erS atisfactionN otification(“ CS N ” )cam paignonallaffected2009-2012 (1/31/2012)M Y R am
1500 (DS /DX )vehiclescurrently registeredoreverregisteredinthesaltbeltstatesand countriesto
perform theservicerepair,w hichconsistsofboltinganew reinforcem entontothefram e. T heVR C
alsoapproveda12-yearExtendedW arranty onall2012 (2/1/2012)-2018M Y R am 1500 (DS /DX )
vehiclescurrently registeredoreverregisteredinthesaltbeltstatesandcountriesanda12-year
ExtendedW arranty onall2009-2018M Y R am 1500 (DS /DX )vehiclescurrently registeredinthenon-
saltbeltstatesandrem ainingcountriestoperform theservicerepair,w hichconsistsofboltinga
new reinforcem entontothefram e.

 BasedonaFebruary 23,2018,discussionbetw eenVS R C andN HT S A,VS R C tooktheissuebacktothe
VR C w itharecom m endationtoconductaregionalsafety recall.

 O nFebruary 25,2018,theFCA U S VS R C searched foradditionalVO Q s,CAIR s,repairorders,and field
reportsresultinginacurrenttotalof96 CAIR S ,38VO Q s,19 R epairO rdersand25 FieldR eports,w ith
zeroaccidentsandzeroinjuries.

 O nM arch1,2018,FCA U S determ ined,throughtheVR C,toconductasafety recalloftheaffected
vehicles.


