
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         18V-074

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Highland Ridge RV
Submission Date : JAN 29, 2018

NHTSA Recall No. : 18V-074
Manufacturer Recall No. : 9904374

Manufacturer Information :

Manufacturer Name : Highland Ridge RV
Address : 955 Tuscany Drive

Shipshewana IN 46565
Company phone : 260-768-7771

Population :

Number of potentially involved : 84
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2018 Highland TT Open Range Light
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : 2018 Open Range Light 312BHS  (TN) 
J3TN3051-3142 
 
Population was determined from production records of the 312BHS model when data 
error was found.  
Information confirmed as correct for next run of production for the TN models 
affected.

Production Dates : SEP 11, 2017 - NOV 28, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

Incorrect GAWR - printed on Federal Label -  is noted as 5100# when the 
specified and correct axle installed is 4400# axle

FMVSS 1 : 110 - Tire selection and rims
FMVSS 2 : NR

Description of the Safety Risk : Incorrect aftermarket part could be installed on unit. 
Description of the Cause : Data entry error when entering into the Master Records for this specific model. 

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR

Chronology :

12-14-2017 During migration of data into new  system - Engineer  discovered axle information to print  2018  
MY labels noted incorrect axle specified and installed on the TN model.    None of the affected model was still 
on site to install corrected label. 1-25-18 Issue presented to Jayco Corp. Safety Steering Committee for review - 
decided a Recall was required  

Description of Remedy :

Description of Remedy Program : Highland Dealers will install correct Federal Label at no charge to current 
owner on Record. 
Current Owner on record can chose to apply corrected label, following 
Highland Instructions provided with Recall notification letter or contact 
Dealer to perform remedy at No charge .

How Remedy Component Differs 
from Recalled Component :

GAWR noted as 5100# is incorrect - specified and correct axle installed is 
4400lb axles. 

Identify How/When Recall Condition 
was Corrected in Production : 

Immediate change in procedure for Engineering to confirm all label info is 
correct during prototype production before any labels are printed. 

Recall Schedule :

Description of Recall Schedule : Highland will notify current owner on record to install new Federal label 
- 

Planned Dealer Notification Date : FEB 28, 2018 - FEB 28, 2018
Planned Owner Notification Date : FEB 28, 2018 - FEB 28, 2018

* NR - Not Reported 


