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David J. Johnson                     Ford Motor Company 
Director                       P. O. Box 1904 
Service Engineering Operations                   Dearborn, Michigan 48121 
Ford Customer Service Division 

November 28, 2018 
TO: All U.S. Ford and Lincoln Dealers 

SUBJECT: Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and 
Milan, 2009-2010 MKZ, and 2009-2010 Edge and MKX Vehicles  
Passenger Airbag Inflator Replacement 

New! REASON FOR THIS SUPPLEMENT 
• Due to increased parts availability, the long-term rental program for the Takata airbag recalls will end 

December 17, 2018. Refer to the Rental Vehicles section in this Dealer Bulletin and the Takata Airbag 
Recall Rental Vehicle Policy attachment for details. 

• REMINDER: Previous passenger airbag modules with part numbers AE5Z-54044A74-C and  
AH6Z-54044A74-C, for 2010-11 Fusion, Milan, and MKZ are subject to a stop sale and must be 
returned. Do not perform any repairs using these parts. 
 If an affected part was installed in a vehicle, submit a web contact to the Special Service 

Support Center (SSSC) under FSA 18S34 using contact type ‘Non-Involved’. Include repair 
order documentation showing use of the part on the vehicle. 

New! AFFECTED VEHICLES 
Affected vehicles are identified in OASIS and FSA VIN Lists. 

Vehicle Model Year Assembly Plant Parts Availability 
Mustang 2009-2010 & 2013 Flat Rock  Available 

Ranger 2009-2010 Twin Cities  Available 

Fusion/Milan 2009-2010 Hermosillo  Available 

MKZ/Zephyr 2009-2010 Hermosillo  Available 

Edge 2007-2010 Oakville  Available 

MKX 2007-2010 Oakville  Available 

REASON FOR THIS SAFETY RECALL 
NHTSA and Takata have determined that the propellant in certain Takata airbag inflators can experience an 
alteration over time with exposure to certain climate conditions.  A combination of time, high temperature 
fluctuations, and humidity contribute to the degradation of the propellant in the inflators. This degradation can 
cause the propellant to burn too quickly, creating high pressure inside the inflator, and in extreme cases 
causing the inflator to rupture in the event of a crash necessitating airbag deployment.  A ruptured inflator can 
send inflator parts toward vehicle occupants resulting in serious injury or death. Additional information 
regarding Takata recalls can be found at www.nhtsa.gov and www.safercar.gov. 
  

http://www.nhtsa.gov/
http://www.safercar.gov/
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SERVICE ACTION 
Dealers are to replace the passenger airbag inflator or passenger airbag module as directed in the Technical 
Information attachments. This service must be performed on all affected vehicles at no charge to the vehicle 
owner.  
For Mustang vehicles, dealers should check OASIS to determine if safety recall 15S21 is open for the driver 
side airbag. If safety recall 15S21 is open, then it must be completed in addition to safety recall 18S01. Parts 
are readily available to complete safety recall 15S21. 
OWNER NOTIFICATION MAILING SCHEDULE 
Owner letters for Ranger, Mustang, Ford GT, and 2009 MKZ vehicles have been mailed. Edge and 2009 
Fusion/Milan customers will be notified in 4 separate mailings starting the week of November 26, 2018. 2010 
Fusion and Milan customers will be notified in 4 separate mailings starting the week of December 24, 2018.  
Dealers must repair any affected vehicles for which repairs are available, whether or not the customer has 
received a letter.  
PLEASE NOTE:      
Federal law requires dealers to complete this recall service before a new vehicle is delivered to the 
buyer or lessee.  Violation of this requirement by a dealer could result in a civil penalty of up to $21,000 
per vehicle.  Correct all vehicles in your new vehicle inventory before delivery.    
New! ATTACHMENTS    
Attachment I:  Administrative Information 
Attachment II:  Labor Allowances and Parts Ordering Information 
Attachment III:             Technical Information – 2009 Mustang 
Attachment IV: Technical Information – 2010 & 2013 Mustang 
Attachment V:  Technical Information – 2009-2010 Ranger 
Attachment VI: Technical Information – 2009 MKZ 
Attachment VII: Technical Information – 2009 Fusion and Milan 
Attachment VIII: Technical Information – 2009-2010 Edge 
Attachment IX: Technical Information – 2010 Fusion and Milan 
Attachment X:  Technical Information – 2010 MKZ 
Attachment XI: Technical Information – 2009-2010 MKX 
Attachment XII: Regional Core Recovery Center – Airbag Inflator Return Process – Parts with Core 

Charges 
Attachment XIII: Dealer Q & A 
Attachment XIV: Takata Airbag Recall Rental Vehicle Policy 
Owner Notification Letters 
QUESTIONS & ASSISTANCE 
For questions and assistance, contact the Special Service Support Center (SSSC) via the SSSC Web Contact 
Site.  The SSSC Web Contact Site can be accessed through the Professional Technician Society (PTS) 
website using the SSSC link listed at the bottom of the OASIS VIN report screen or listed under the SSSC tab. 

Sincerely, 

 
David J. Johnson 
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ATTACHMENT I 
     Page 1 of 5 

Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

OASIS ACTIVATION   
OASIS was activated on February 15, 2018. 
FSA VIN LISTS ACTIVATION   
FSA VIN Lists will be available through https://web.fsavinlists.dealerconnection.com on September 24, 2018 
for vehicles that can be repaired at this time.   
NOTE:  Your FSA VIN Lists may contain owner names and addresses obtained from motor vehicle registration 
records.  The use of such motor vehicle registration data for any purpose other than in connection with this 
recall is a violation of law in several states, provinces, and countries.  Accordingly, you must limit the use of 
this listing to the follow-up necessary to complete this recall.  
SOLD VEHICLES 

• Owners of affected vehicles will be directed to dealers for this repair. 
• Immediately contact any of your affected customers whose vehicles are not on your VIN list but are 

identified in OASIS.  Give the customer a copy of the Owner Notification Letter (when available) and 
schedule a service date.   

• Correct other affected vehicles identified in OASIS which are brought to your dealership. 
• Dealers are to prioritize customer vehicles over used vehicle inventory. 

STOCK VEHICLES 
• Dealers should use OASIS to identify any affected vehicles in your used vehicle inventory and perform 

the repair. 
USED CAR LOTS/OTHER FRANCHISES 
Dealers are encouraged to establish ongoing contacts with local used car lots, non-Ford or Lincoln branded 
dealerships, independent repair facilities and vehicle auctions. Dealers should request that these businesses 
notify them if they have vehicles affected by a Takata airbag recall. If a dealer is notified of vehicles that have 
an open Takata airbag recall, repairs must promptly be made to these vehicles. 
DEALER-OPERATED RENTAL VEHICLES 
The Fixing America’s Surface Transportation (FAST) Act law effective June 2016 prohibits a rental company 
from selling, renting or leasing vehicles subject to a safety or compliance recall.  Please consult your legal 
counsel for legal advice. 
TITLE BRANDED / SALVAGED VEHICLES 
Affected title branded and salvaged vehicles are eligible for this recall. 
QUICK LANE REPAIRS 

• At the dealer’s discretion, dealers with Quick Lanes may now use Quick Lane service bays and Quick 
Lane technicians to perform Takata Airbag Recalls.   

• Claim processing, hazardous material handling and parts returns MUST be processed through the main 
dealership’s warranty submission process and parts department. 

• No other warranty or recall repairs are allowed at Quick Lanes at this time. 
OWNER REFUNDS     
Refunds are not approved for this program. 
 

https://web.fsavinlists.dealerconnection.com/
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ATTACHMENT I 
     Page 2 of 5 

Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

New! RENTAL VEHICLES   
Parts are now available to order for all vehicles. With proper dealer parts ordering and service appointment 
scheduling, rental vehicles should not be required to complete this recall repair. Due to increased parts 
availability, effective December 17, 2018, no additional long-term rentals will be approved, including any 
back-dated rental approvals.  
NOTE: For customers that have been in a long-term rental vehicle as of, or before, the dates listed in the table 
below, the recall repair on their recalled vehicle must be completed by December 17, 2018. Parts for these 
customers’ recalled vehicles were shipped to dealers in November 2018. 

Customer’s Recalled Vehicle: Customer in Rental As Of, or Before: 
2006-2009 Fusion/Milan/MKZ/Zephyr September 24, 2018 
2007-2010 Edge/MKX October 19, 2018 
2010-2012 Fusion/Milan/MKZ November 16, 2018 

These customers’ recalled vehicles must be dropped off at their servicing dealership by December 10, 2018 
for repairs. If their recalled vehicle is not dropped off by December 10, 2018, the customer will be responsible 
for rental expenses incurred from December 10, 2018 until the date the vehicle is dropped off at the dealership. 

If unique circumstances require additional rental days beyond December 17, 2018, include details outlining 
why the additional days are required in the SSSC web contact. 
NOTE: Dealers must notify the customer the same day that the repair is completed on their vehicle and 
request that they promptly return the rental vehicle. Once a customer is notified that their vehicle is repaired, 
they have up to 7 days to return their rental vehicle and pick up their repaired vehicle. Any rental expenses 
incurred beyond these 7 days will not be reimbursed. 

EXAMPLE: Repair is completed on December 12, and customer is notified the same day. The rental 
reimbursement will not extend past December 19. 

Short-term rentals will remain available if a customer requests a rental vehicle while their vehicle is being 
repaired. The short-term rental vehicle program is an effort to make it easier for customers to have this recall 
repair completed and should only be offered when a customer requests a rental vehicle. Rental vehicles must 
not be used to help manage service department scheduling.  
If a customer requests a rental vehicle while their vehicle is being repaired, refer to the flow chart in the Takata 
Airbag Recall Rental Policy attachment for the process for requesting rental vehicle reimbursement. Dealers 
must: 

• order required parts prior to a customer’s appointment. 
• retain customers’ vehicles until the recall repair is completed and the rental vehicle is returned. 
• notify the customer the same day that the repair is completed on their vehicle and request that they 

promptly return the rental vehicle. Rentals exceeding 7 days from the date the customer is notified that 
their vehicle is repaired, will not be reimbursed. 

If the customer has paid for a rental vehicle or alternative transportation for the purpose of this recall, they are 
eligible for reimbursement within the guidelines outlined in the Takata Airbag Recall Rental Vehicle Policy. 
Dealers must follow the same process for claiming rental vehicle reimbursement and then refund the customer. 
REMINDER: Short-term rentals exceeding 4 days and all long-term rentals must be submitted to the SSSC at 
the start of each rental approval period. Refer to the flow chart in the Takata Airbag Recall Rental Policy 
attachment for details. If a customer is currently in a rental vehicle and an approval code has not been received 
for the current timeframe, or any required future timeframe, approval must be submitted to the SSSC by 
December 17, 2018. No back-dated, long-term rentals will be approved on, or after, December 17, 2018.  
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ATTACHMENT I 
     Page 3 of 5 

Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

ADDITIONAL REPAIR (LABOR TIME AND/OR PARTS) 
Additional repairs identified as necessary to complete the FSA should be managed as follows: 

• Vehicles that have deployed, missing, or modified airbags need to be reviewed by the Special Service 
Support Center (SSSC) to ensure the potential risk for airbag inflator rupture is no longer present. 
Dealers should submit a VIN-specific web contact request to the SSSC with pictures showing the 
airbag’s state and vehicle’s VIN plate so a determination can be made. 

• For related damage and access time requirements, refer to the Warranty and Policy Manual – Section 6 
– Ford/Lincoln Program Policies – Field Service Actions (FSA) – Related Damage. 

• Submit an Approval Request to the SSSC Web Contact Site prior to completing the repair. 
CLAIMS PREPARATION AND SUBMISSION  

• Enter claims using Dealer Management System (DMS) or One Warranty Solution (OWS) online.  
o Select claim type 31: Field Service Action. The FSA number (18S01) is the sub code. 
o For additional claims preparation and submission information, refer to the Recall and Customer 

Satisfaction Program (CSP) Repairs in the OWS User Guide. 
• Additional labor and/or parts must be claimed as related damage on a separate repair line from the 

FSA.  IMPORTANT: Click the radio button on the Related Damage Indicator. 
NOTE:  The serial number of the new passenger airbag inflator or module must be provided to Ford for the 
claim to be processed.  The Technical Information in this bulletin advises technicians to document the 
serial number from the new airbag inflator on the repair order. The passenger airbag inflator serial number 
is 11 characters for Ranger, Mustang, and GT and 13 characters for Edge, MKZ/Zephyr, Fusion, Milan, 
and MKX. If the serial number is not readable, a new inflator/module must be installed. Enter the serial 
number of the new airbag inflator or module in the claim as follows: 
• For claims submitted using DMS or OWS on-line, enter the serial numbers in the Test Results Section.   

 Select DTC REQUIRED MEASUREMENT OR RESULTS from the drop down list. 
 Enter the serial number in the CODE field.   
 The serial number must be entered without spaces or dashes.  
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Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

New! RENTAL VEHICLE REIMBURSEMENT – CLAIMING INSTRUCTIONS 
Refer to the Takata Airbag Recall Rental Vehicle Policy attachment for dollar amounts and further 
reimbursement details. 
NOTE: Due to increased parts availability, effective December 17, 2018, no additional long-term rentals will be 
approved, including any back-dated rental approvals. Refer to the Rental Vehicles section of the Dealer 
Bulletin for details. 
Rental Claiming Reference Table* 

Rental Term FSA Miscellaneous Expense Codes Claiming Notes 

Short-Term 18S01 
“RENTAL” for rental expense 

Claim all eligible rental expenses 
and admin fee on the same RO line 
as the repair. Rental periods 
greater than 4 days require SSSC 
approval code.  

“FSAEXP” for $25 admin fee 

Long-Term 18A03 
“RENTAL” for rental expense Claim all eligible rental expenses 

and $25 admin fee on separate 
18A03 RO lines. Requires SSSC 
approval code.  “FSAEXP” for $25 admin fee 

* Refer to the information below (continued on the following page) for full rental vehicle claiming instructions.  
Short-Term Rental Vehicle Reimbursement 
Applicable if parts are listed as ‘Available’ in the Dealer Bulletin and a customer requests a rental while the 
repair is being performed. 

• Rental expenses must be claimed under FSA 18S01 on the same claim, and same RO line, as the 
repair. 

• ATTENTION: Rental claims must not be submitted against 18S01 on a separate claim or RO line 
from the repair. If this occurs the FSA on that VIN can close erroneously and cause further 
warranty claiming concerns. 

• Dealers are pre-approved for up to 4 days of rental reimbursement. 
o If the rental period does not exceed 4 days, submit the rental expense on the same claim 

and RO line as the repair. Use Misc. Expense Code “RENTAL”. No approval code is needed. 
o If the rental period exceeds 4 days, a web contact must be submitted to the Special Service 

Support Center (SSSC) for approval. Include details outlining why additional rental days are 
required. 
 The SSSC web contact must include all rental expenses, admin fee (if applicable), parts 

costs, and labor costs. All of these amounts are required so the approval code will cover 
the entire RO line amount. 

 Enter the total amount of the rental expenses on the same claim, and same RO line, as 
the repair.  Use Misc. Expense Code “RENTAL”. 

 A $25 administrative fee can be claimed on any short-term rental claims that exceed 4 
days of rental and have an RO date after September 23, 2018. Claim the administrative 
fee on the same RO line under Misc. Expense Code “FSAEXP”. The $25 must be 
included in the SSSC approval amount. 

Only actual rental expenses incurred should be claimed, regardless of approval. OWS will accept claims up to 
the approved RO line amount; SSSC contacts do not need to be updated to decrease approval amounts.  
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ATTACHMENT I 
     Page 5 of 5 

Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

New! RENTAL VEHICLE REIMBURSEMENT – CLAIMING INSTRUCTIONS (continued) 
Long-Term Rental Vehicle Reimbursement 
NOTE: Due to increased parts availability, effective December 17, 2018, no additional long-term rentals will be 
approved, including any back-dated rental approvals. Refer to the Rental Vehicles section of the Dealer 
Bulletin for details. 
Applicable if parts are listed as ‘Limited’ or ‘Not Available’ in the Dealer Bulletin and a customer requests a 
rental while waiting on parts. 

• Rental expenses must be claimed under long-term rental program number 18A03. Enter the total 
amount of the rental expense under Misc. Expense Code “RENTAL”. 
NOTE: If a rental approval code has already been provided under FSA 18S01, that approval code can 
be submitted under 18A03 in OWS without updating the SSSC contact. If a 18S01 approval code being 
submitted under 18A03 also included parts, labor, etc., only claim the rental expense under 18A03. 

• Because long-term rentals end December 17, 2018, when submitting SSSC web contacts dealers 
should only request the actual rental days required. 

• For easier warranty claiming and rental invoicing, SSSC contacts can be updated to add additional 
days to a current approval code. 

o EXAMPLE: If approved for 14 days and 10 more are required, update the SSSC contact to 
request the 10 additional days on the same approval code/RO line. The approval code will now 
include a total of 28 days. If further days are required, the request can be updated again. 

• Rental agency invoices do not need to match the individual rental warranty claims submitted.  
o EXAMPLE: Dealer has two rental approval codes for 14 days for the same VIN. A rental claim 

will need to be submitted for each prior approval code but a single rental invoice of 28 days will 
suffice. 

o The total number of rental days paid, across all the rental claims submitted for this program on a 
VIN, will be compared against the total number of days included on the invoice(s). 

• Dealers are eligible to claim a $25 administrative fee for any long-term rental claims that are submitted 
after June 13, 2018. This includes claims that were originally approved by the SSSC after May 12, 2018 
but processed for warranty payment after June 13, 2018. Claim the administrative fee on a separate 
RO line under Misc. Expense Code “FSAEXP”. 

Only actual rental expenses incurred should be claimed even if approved for additional rental days. OWS 
will accept claims up to the approved RO line amount; SSSC contacts do not need to be updated to 
decrease approval amounts. 
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Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

 
LABOR ALLOWANCES (only vehicles that repairs are currently available for are listed) 

Description Labor 
Operation Labor Time 

Replace Passenger Airbag Inflator – 2009-2010 & 2013 Mustang 18S01B 0.5 Hours 
Replace Passenger Airbag Inflator – 2009-2010 Ranger 18S01C 0.5 Hours 
Replace Passenger Airbag Module – 2009 MKZ 18S01D 0.5 Hours 
Replace Passenger Airbag Module – 2009 Fusion/Milan 18S01E 0.4 Hours 
Replace Passenger Airbag Module – 2009-2010 Edge 18S01F 0.4 Hours 
Replace Passenger Airbag Module – 2010 Fusion/Milan 18S01G 2.8 Hours 
Replace Passenger Airbag Module – 2010 MKZ 18S01L 2.9 Hours* 
Replace Passenger Airbag Module – 2009-2010 MKX 18S01J 0.7 Hours 

* Previous 2010 MKZ technical instructions included steps for an airbag cushion sheet installation. 2010 MKZ 
vehicles do not require an airbag cushion sheet. 

New! PARTS AVAILABILITY MATRIX 
NOTE: The airbag inflators for Mustang and Ranger vehicles are shipped directly from the supplier rather than 
from a Ford parts warehouse. PARTS ARE AVAILABLE FOR ORDERING even though parts warehouses 
will not show any inventory. 

Vehicle Model Years Parts Availability Seed Stock 
Mustang 2009-2010 & 2013 Available on open order 2nd seed stock in Nov. 2018 
Ranger 2009-2010 Available on open order Seed stock completed 

Fusion/Milan 2009-2010 Available through the SSSC TBD 
MKZ 2009-2010 Available through the SSSC TBD 
Edge 2009-2010 Available through the SSSC TBD 
MKX 2009-2010 Available through the SSSC TBD 

Refer to the Parts Requirements and Parts Ordering Information sections on the following pages for specific 
part numbers and ordering information by vehicle and model year.  
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ATTACHMENT II 
Page 2 of 4 

Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

 
PARTS REQUIREMENTS 
Instructions on how to order each specific part number are listed on page 4 of this attachment.  
NOTE: The parts used in this safety recall may physically appear to be identical, but they have differing 
operating characteristics.  It is crucial that parts are NOT interchanged or substituted.  
The DOR/COR number for this recall is 51115. 
 
2009-2010 and 2013 Mustang 

Part Number Description Interior 
Color(s) 

Component 
Color 

Order 
Quantity 

Claim 
Quantity 

5R3Z-63044A74-B Passenger Airbag Inflator  
– 2009 Mustang Only - - 1 1 

6G7Z-63044A74-A Passenger Airbag Inflator – 
2010 & 2013 Mustang Only - - 1 1 

 
2009-2010 Ranger 

Part Number Description Interior 
Color(s) 

Component 
Color 

Order 
Quantity 

Claim 
Quantity 

8L5Z-10044A74-E Passenger Airbag Inflator - - 1 1 
 
2009 MKZ/Zephyr 

Part Number Description Interior 
Color(s) 

Component 
Color 

Order 
Quantity 

Claim 
Quantity 

7H6Z-54044A74-AD Passenger Airbag Module Light Stone Light Stone 1 1 

7H6Z-54044A74-AE Passenger Airbag Module Charcoal 
Black 

Charcoal 
Black 1 1 

7H6Z-54044A74-AF Passenger Airbag Module Sand Sand 1 1 
 
2009 Fusion/Milan 

Part Number Description Interior 
Color(s) 

Component 
Color 

Order 
Quantity 

Claim 
Quantity 

8E5Z-54044A74-AC Passenger Airbag Module Camel Dark Stone 1 1 

8E5Z-54044A74-AD Passenger Airbag Module 
Charcoal 
Black or 

Light Stone 

Charcoal 
Black 1 1 

 
Parts Requirements are continued on the following page.  



 Copyright 2018 Ford Motor Company 

ATTACHMENT II 
Page 3 of 4 

Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

PARTS REQUIREMENTS (continued) 
Instructions on how to order each specific part number are listed on page 4 of this attachment. 

2009-2010 Edge 

Part Number Description Interior 
Color(s) 

Component 
Color 

Order 
Quantity 

Claim 
Quantity 

9T4Z-78044A74-AA Passenger Airbag Module 
Charcoal 
Black or 
Camel 

Charcoal 
Black 1 1 

9T4Z-78044A74-AB Passenger Airbag Module Medium 
Light Stone Greystone 1 1 

 
2010 Fusion/Milan 

Part Number Description Interior 
Color(s) 

Component 
Color 

Order 
Quantity 

Claim 
Quantity 

AE5Z-54044A74-D Passenger Airbag Module - - 1 1 
W711044-S403 or 

W711044-S439 A-Pillar Trim Clip - - 1 2 

W712961-S439 Steering Column Shaft-to-
Steering Gear Bolt - - 1 1 

AE5Z-7804500-A Airbag Cushion Sheet - - Only if required 
 
2010 MKZ 

Part Number Description Interior 
Color(s) 

Component 
Color 

Order 
Quantity 

Claim 
Quantity 

AH6Z-54044A74-D Passenger Airbag Module - - 1 1 
W711044-S403 or 

W711044-S439 A-Pillar Trim Clip - - 1 2 

W712961-S439 Steering Column Shaft-to-
Steering Gear Bolt - - 1 1 

 
2009-2010 MKX 

Part Number Description Interior 
Color(s) 

Component 
Color 

Order 
Quantity 

Claim 
Quantity 

9A1Z-78044A74-A Passenger Airbag Module - - 1 1 
 
 
DEALER PRICE   
For latest prices, refer to DOES II.  
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ATTACHMENT II 
Page 4 of 4 

Safety Recall 18S01 – Supplement #8 
Certain 2009-2010 and 2013 Mustang, 2009-2010 Ranger, 2009-2010 Fusion and Milan, 2009-2010 MKZ, and 

2009-2010 Edge and MKX Vehicles 
Passenger Airbag Inflator Replacement 

New! PARTS ORDERING INFORMATION 
Due to the varying levels of part inventories, the parts ordering procedure and the distribution strategy for this 
recall will vary by part number and vehicle line. Refer to the vehicle lines listed below for the part ordering 
procedure and distribution strategy. Once sufficient parts inventory is available, parts strategy will move to 
open ordering. Dealers will be notified via a DOES II communication if circumstances warrant a change in part 
supply strategy and when open ordering begins. 
NOTE: Because some parts used in this recall being shipped directly from the supplier, inventory that is readily 
available for ordering may not show available in dealer part ordering interfaces.  
Fusion, Milan, MKZ, Edge, and MKX 
To place an order, submit a VIN-specific Part Order contact via the SSSC Web Contact Site.  
Mustang and Ranger 
Due to the large volume of affected Mustang vehicles that still have an open recall, dealers will receive a 
second seed stock of Mustang parts starting in the month of November 2018 to ensure parts are readily 
available to complete repairs. If additional parts are required, order your parts through normal order processing 
channels.  
To guarantee the shortest delivery time, an emergency order for parts must be placed. The emergency order 
surcharge can be waived on Ford Motor Company-paid repairs; see section 2500 of the Dealer Parts Policy & 
Procedure Manual on FMCDealer for details on order submission requirements. 
Due to the significant number of vehicles requiring repair dealers are encouraged to maintain stock of FSA 
parts to be prepared to repair vehicles as they arrive for repairs. To ensure that parts are readily available at 
dealers to repair the millions of Ford and Lincoln vehicles affected by the Takata airbag recalls, dealers may 
receive seed stocks of additional parts. 
EXCESS STOCK RETURN   
To support NHTSA-assigned completion mandates for the Takata airbag recalls, and the millions of Ford and 
Lincoln vehicles that require repairs under the Takata airbag recalls, excess stock returns will not be accepted 
for unused new recall remedy parts until 85% of all affected vehicles have been repaired. Dealers should utilize 
their FSA VIN list and DMS information to contact their affected customers and repair all vehicles that are 
brought to your dealership with an open Takata airbag recall. 
PARTS RETENTION AND RETURN     
It is critical that all original passenger airbag inflators removed from vehicles are not allowed back into 
the market.  Therefore, all passenger airbag inflators under this safety recall have been assigned a 
$100 core charge to ensure they will be properly returned.   
The Regional Core Recover Center (RCRC), including dealers in Alaska and Hawaii, will pick up these 
airbag inflators along with all other core returns during your normal core retrieval visit.  
For details, refer to attachment: Regional Core Recovery Center - Airbag Inflator Return Process 
IMPORTANT: Any new, unused stock of part numbers AE5Z-54044A74-C or AH6Z-54044A74-C (previously 
utilized under FSAs 16S26, 17S01, and 18S01) must no longer be installed in vehicles, and must be returned 
following the instructions in EFC06992, published October 18, 2018 on FMCDealer. 
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November 28, 2018  ATTACHMENT XIV 
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TAKATA AIRBAG RECALL RENTAL VEHICLE POLICY 
 

This rental vehicle policy only applies to the Takata airbag recalls 15S21, 16S26, 17S01, 17S42, 18S01, 
and 18S02. 

New! RENTAL POLICY OVERVIEW 
NOTE: Due to increased parts availability, effective December 17, 2018, no additional long-term rentals 
will be approved, including any back-dated rental approvals. Refer to the Dealer Bulletin for details. 

Short-term rentals will remain available if a customer requests a rental vehicle while their vehicle is being 
repaired. The short-term rental vehicle program is an effort to make it easier for customers to have this 
recall repair completed and should only be offered when a customer requests a rental vehicle. Rental 
vehicles must not be used to help manage service department scheduling.  

If a customer requests a rental vehicle while their vehicle is being repaired, refer to the flow chart on the last 
page of this attachment for the process for requesting rental vehicle reimbursement. Dealers must: 

• order required parts prior to a customer’s appointment. 
• retain customers’ vehicles until the recall repair is completed and the rental vehicle is returned. 
• notify the customer the same day that the repair is completed on their vehicle and request that they 

promptly return the rental vehicle. Rentals exceeding 7 days from the date the customer is notified 
that their vehicle is repaired, will not be reimbursed. 

If the customer has paid for a rental vehicle or alternative transportation for the purpose of this recall, they 
are eligible for reimbursement within the guidelines outlined in the Takata Airbag Recall Rental Vehicle 
Policy. Dealers must follow the same process for claiming rental vehicle reimbursement and then refund the 
customer. 

RENTAL VEHICLE SOURCE 
Rental vehicles may be supplied through dealership owned rental units, the Ford Courtesy Transportation 
Program, Ford Rent-A-Car, Lincoln Rent-A-Car, or third party rental agencies. If a customer has reserved a 
rental vehicle on their own or with the assistance of the Customer Relationship Center, the same rental 
guidelines and processes for requesting reimbursement apply. 

VEHICLE MAKE AND MODEL YEAR REQUIREMENTS 
While it is a preference to put Ford customers in Ford rental vehicles and Lincoln customers in Lincoln 
rental vehicles, this is not always possible and is not a requirement for rental reimbursement under the 
Takata airbag recalls. Due to varying rental vehicle agency make and model inventory, Ford and Lincoln 
vehicles may not always be available so it is acceptable to use other make rental vehicles. There are no 
model year requirements for rental vehicle reimbursement. 
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RENTAL REIMBURSEMENT GUIDELINES / NATIONAL TAKATA RECALL RENTAL AGREEMENT 
The following table lists the maximum per day and per month dollar amounts that will be reimbursed under 
this policy. In some cases, the cost per day limit may not be sufficient to cover all of the costs associated 
with a rental vehicle. It is the customer’s responsibility to cover any additional costs above the cost per day 
and per month limits. If there is a unique customer circumstance that requires a rental vehicle with a higher 
per day/month allowance, dealers should submit a VIN specific request to the Special Service Support 
Center (SSSC) for special consideration.  

Make of Recalled Vehicle Rental Vehicle Reimbursement Cost 
Per Day Limit 

Rental Vehicle Reimbursement Cost 
Per Month Limit 

Ford $44 (including tax) $1,320 (including tax) 
Mercury $44 (including tax) $1,320 (including tax) 
Lincoln $55 (including tax) $1,650 (including tax) 

To make it easier for dealers to locate vehicles within the rental vehicle reimbursement limits, Ford has 
established an agreement with Enterprise Rent-A-Car, Avis Budget Group, and Hertz to provide rental 
vehicles for customers affected by the Takata airbag recalls within the reimbursement limits listed above 
including tax. The only exclusion being the $55 per day rate for Lincoln customers, which has only been 
agreed upon by Enterprise Rent-A-Car and Hertz. 

• For Enterprise Rent-A-Car, Avis Budget Group, and Hertz, rental rates charged will be based on the 
make of the vehicle covered under the recall, rather than the type of vehicle rented to the customer 
(i.e. $44 per day for Ford and Mercury owners and $55 per day for Lincoln owners).  

• If a customer decides to rent a specialty vehicle such as a large SUV that is in excess of the cost per 
day/month reimbursement limits, the additional cost beyond the approved rate for the vehicle rented 
will be the customer’s responsibility to pay.  

• Enterprise Rent-A-Car, Avis Budget Group, and Hertz do not guarantee that a Ford or Lincoln 
vehicle will be rented to all customers that own or request such vehicles. 

• Regardless of a dealer’s tax status Enterprise Rent-A-Car, Avis Budget Group, and Hertz will bill 
dealers at the rates listed above.  

• The rates listed above may not be available at airport locations.  
• Ford does not endorse any particular rental vehicle provider. 

ENTERPRISE AUTOMATED RENTAL MANAGEMENT SYSTEM 
If renting from Enterprise Rent-A-Car dealers are encouraged to schedule reservations through Enterprise’s 
free Automated Rental Management System (ARMS®).  
The ARMS® benefits to dealers are as follows: 

• The ability to create and submit “real time” rental reservations online or through your CDK® or 
Reynolds & Reynolds® Dealership Management System to the local Enterprise branch.  

• Reservations can be made same day or submitted in advance with anticipation of rental needs. 
• Specific rental needs can be communicated in the reservation (e.g. full-size SUV desired, etc.). 
• Authorize additional rental days when necessary. 
• View and print rental invoices online, immediately after each rental event is completed. 
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EXPENSES NOT COVERED UNDER RENTAL VEHICLE REIMBURSEMENT 
Rental Vehicle Reimbursement does not cover the following expenses: 

• Mileage charges 
• Fuel charges 
• Underage driver surcharge 
• Insurance 
• One way fees 
NOTE: Some car insurance policies include rental vehicle insurance coverage so the purchase of 
additional insurance may not be required. 

RENTAL VEHICLE DOCUMENTATION 
Rental vehicle documentation must include the following: 

• A rental invoice from a dealership or commercial rental agency 
• Contract holder’s name on the rental invoice 
• Daily rental rate 
• Proof of payment (for customer refund of rental) 

ADMINISTRATIVE ALLOWANCE 
Dealers are only eligible to claim a $25 administrative fee for: 

• Any rental claims under long-term rental program 18A01, 18A02, 18A03, or 18A04 that were 
submitted after June 13, 2018. This includes long-term rental claims that were originally approved by 
the SSSC after May 12, 2018 but processed for warranty payment after June 13, 2018. 

• Any rental claims with an RO open date after September 23, 2018 that require more than 4 rental 
days. 

CUSTOMER WAITLIST 
Dealers with customers on a waitlist for a rental vehicle are encouraged to work with their rental vehicle 
provider of choice. In most cases if a rental vehicle is not immediately available, rental vehicle providers are 
able to provide one to customers within 24 hours.  
If using Ford Courtesy Transportation Program (FCTP) for rentals, dealers should contact their sales 
operations manager for consideration for additional FCTP units.  
YOUTHFUL RENTER SURCHARGE 
Drivers under the age of 25 may be subject to a youthful renter surcharge and additional insurance 
requirements. These additional fees are not eligible for rental vehicle reimbursement unless they fall within 
the cost per day/month limits. Youthful renter policies vary by rental vehicle provider and location. Contact 
the rental vehicle provider that the vehicle is being rented from for further details.  
INCREASED FORD COURTESY TRANSPORTATION PROGRAM (FCTP) GUIDES 
In order to support these customers, FCTP Program Headquarters will review increased guides requests 
above the existing maximum on a case by case basis to ensure coverage is sufficient. Dealers must submit 
their request to their sales operations manager in order to be considered.  
RENTAL VEHICLES PAID BY CUSTOMERS 
If a customer has obtained a rental vehicle on their own that is within the guidelines of this policy, they are 
eligible for a refund. The customer must provide the dealer with the rental documentation necessary to 
request rental reimbursement. Dealers must then follow the rental vehicle reimbursement process and 
provide a refund to the customer. Amounts above the cost per day/month limits will not be reimbursed. 
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ALTERNATIVE TRANSPORTATION 
If a customer is unable or does not wish to rent a vehicle but still requires transportation, the rental 
reimbursement allowance can be used for alternative transportation. The same cost per day limits apply of 
$44 per day for Ford and Mercury customers and $55 per day for Lincoln customers. The dollar per day 
allowance can be cumulative across multiple rides per day (e.g. ride to work $20 and ride home $24).  

• Any amount in excess of the cost per day limits will be the customer’s responsibility.  

• The customer will need to pay up front and provide proof of payment to the dealer. 

• Dealers will then need to submit for reimbursement following the Rental Vehicle Reimbursement 
Process and then refund the customer.  

Examples of alternative transportation: 

• Taxi  

• Public Transportation - Subway, Train, or Bus  

• Rideshare alternatives (Chariot, Uber, Lyft, etc.)  

STORAGE OF CUSTOMERS VEHICLES 
For all new rental requests, dealers should retain customers’ vehicles until the recall repair is completed and 
the rental vehicle is returned. This will allow for the vehicle to be repaired as soon as the part arrives and for 
the rental vehicle to be promptly returned. Due to the vehicle storage duration only anticipated to be short 
term, a vehicle storage/upkeep allowance will not be provided to dealers under this program. 

Customers that were previously advised to retain and store their vehicles should drop their vehicles off at 
their dealer so the vehicle can be repaired as soon as the part arrives. The Customer Relationship Center 
will be contacting customers currently in long-term rental vehicles to advise them to drop off their recalled 
vehicle at the dealer so the repair can be made as soon as the part arrives. Customers will be responsible 
for all vehicle upkeep during the time the vehicle is being stored.  

RESTRICTED VEHICLE USE AGREEMENT 
The Restricted Vehicle Use Agreement is no longer required for new rental requests due to the recalled 
vehicle remaining at the dealership until repaired.  
  



 Copyright 2018 Ford Motor Company 

New! TAKATA AIRBAG RECALL RENTAL VEHICLE PROCESS 

Start

End

Customer requests a 
rental vehicle

Customer completes all 
required rental vehicle 

paperwork and is free to 
leave with the rental 

vehicle

Order the 
required part(s) 

prior to the 
customer’s 

appointment.

Dealer makes a 
rental vehicle 

reservation for the 
customer

Dealer completes the 
repair

Check OASIS to ensure 
that the customer’s 

vehicle is involved in one 
of the Takata airbag 

recalls

Contact the SSSC for 
approval for additional 
rental days – see note 

above

Customer drops off 
their recalled vehicle 

at the dealership

Dealer must contact the 
customer the same day the 

repair has been completed and 
notify them that they should pick 
up their vehicle and return the 
rental car as soon as possible 

but no later than 7 days. 

Dealers are pre-
approved up to 4 

days of rental 
reimbursement for 
while repairs are 
being performed

Customer picks up their 
vehicle and returns the 
rental vehicle within 7 

days of being contacted 
that their vehicle is 

repaired

Rental vehicles 
should only be 
offered if the 

customer 
requests one 

and must not be 
used to help 

manage service 
department 
scheduling

Customers 
should leave 
their recalled 
vehicle at the 
dealership so 
the repair can 
be completed 
without delay

Are more than
4 days of rental 

required to complete 
the repair?

Yes

No

When contacting the SSSC, 
certain information must be 
included in the web contact to 
ensure that the approval code is 
correct for the warranty claim.  
Refer to the Rental Claiming 
Instructions in the FSA Dealer 
Bulletin to determine what 
information must be submitted. 
Failure to provide the 
appropriate information can 
result in warranty claiming 
concerns.

 


