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B. TOOLS & EQUIPMENT 
 

• Standard hand tools • Torque wrench • Techstream 
• Molding remover set   

 

GLG/GLH CAMPAIGN TOOLS – These tools are required when performing this repair. 
Image Name Quantity 

 

 
 

Barcode Scanner 
(The scanner was 

previously proved for 
SSC DLC) 

1 

NOTE: This scanner CANNOT be ordered through the parts or tools system. If additional tools are 
needed, they can be sourced locally. 

 
SST –These are essential service tools that the dealership should have. 

Part Number Part Name Quantity 
09950-50013 Puller C Set * 1 

* The set above includes the following tools. 
Part Number Part Name Quantity 
09951-05010 Hanger 150 1 
09952-05010 Slide Arm 2 
09953-05020 Center Bolt 150 1 
09954-05021 Claw No. 2 2 
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VII. FRONT PASSENGER AIRBAG REMOVAL 
COMPONENTS 
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1. REMOVE THE CONSOLE BOX 

a) Remove the 2 bolts and 2 screws. 
b) Disengage the clamp. 

 
 

 
 

 

c) Remove the 6 screws. 
d) Remove the console door. 

  
 

 
 
 

e) Remove the 6 screws. 
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f) Disengage the 6 claws on each side of the console 
as shown. 
 
 
 
 
NOTE: DO NOT DAMAGE the surrounding interior 

components while removing the console 
box.  

  
g) Pull the console box towards the rear of the vehicle, then lift the rear of the box as shown, and remove from 

vehicle. 
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c) Reengage the 6 claws on each side of the 
console as shown. 

  
 

 
 

d) Reinstall the 6 screws. 

  

 
 

e) Reinstall the console door. 
f) Reinstall the 6 screws 
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g) Reengage the clamp. 
h) Reinstall the 2 bolts and 2 screws. 

 

 
 

 

 
 

B. CAMPAIGN DESIGNATION DECODER 
 

E 0 A

Year Campaign is Launched

A = 2010
B = 2011
C = 2012 
D = 2013
E = 2014
F = 2015
G = 2016

Etc...

Repair Phase

1st  Campaign = A
2nd  Campaign = B
3rd  Campaign = C
4th  Campaign = D
5th  Campaign = E
27th Campaign = 1
28th Campaign = 2

Etc...

Current Campaign Letter 
for his year 

0 = Remedy
1 = Interim (Remedy not yet 
available) “1” will change to “0” 
when the Remedy is available

(May use other characters in 
unique cases)

 
Examples: 
 A0D = Launched in 2010, Remedy Phase, 4th Campaign Launched in 2010 
 B1E = Launched in 2011, Interim Phase, 5th Campaign Launched in 2011 
 C1C = Launched in 2012, Interim Phase, 3rd Campaign Launched in 2012 

 
 

 

C. CAMPAIGN PARTS DISPOSAL 
 
 

ALL airbags that are removed from vehicles under this campaign MUST be packaged and shipped back 
to the manufacturer following the manufacturer’s instructions. The instructions can be found in the 
following locations: 
• Attached to the dealer letter 
• Included in the parts box 

 
 
 
 
 




