Recall Bulletin 171102REV

=\

RECALL
BULLETIN: The purpose of this Recall Service Bulletin is to inform REV Recreation
171102REV Group dealers of the need to secure the leveling system’s hydraulic lines
YEAR(S on certain model year 2017-2018 Holiday Rambler Vesta and Fleetwood
AFFEC1('E)D- Jamboree, Class C motorhomes. A list of affected vehicles appears at the
2017-2018 end of this Bulletin.
PRODUCT(S) CONDITION:
AFFECTED: On motorhomes affected by this recall, the hydraulic lines for the leveling
i system were not properly secured, potentially allowing them to come
Fleetwood into contact with the axle or chassis drive train components. A damaged
Jamboree, hydraulic line may leak or spray fluid, increasing the risk of a fire, crash
manufactured and/or personal injury.
June 7, 2016
o ttgfogghzow INSPECTION:
e er. ’ Follow the steps below to inspect the leveling system’s hydraulic lines, and
Holiday if necessary, install insulated loop clamps to properly secure the hydraulic
Rambler Vesta,  |ines to the chassis frame. Read the entire procedure carefully and heed
manufactured all safety precautions. Contact REV Dealer Technical Support with any
J”Tﬁ 6, 2216 questions before beginning any work.
Septer;lé%r 29 Fleetwood Dealer Technical Support: (800) 816-9825
2017 ’ Holiday Rambler Dealer Technical Support (877) 332-9239
1. Park the motorhome on dry, level pavement. Place the transmission
MODEL(S)_ into PARK and set the parking brake. Turn off the ignition and remove
AFFiCI;ITED' the ignition key. Maintain control of keys while work is performed.
2. Block wheels to prevent movement.
SUBJECT:
e | A WARNING |
Correction of
Leveling _Sys_tem « KEEP CLEAR OF ALL PINCH POINTS WHEN WORKING UNDER A
Hydéau't'_f] i MOTOR HOME.
outl
° * THE LEVELING JACKS SHOULD NOT SUPPORT ANY WEIGHT OF
KEYWORDS: THE MOTORHOME WHILE WORK IS PERFORMED. FAILURE TO
Hydraulic ' FOLLOW THIS WARNING MAY RESULT IN PERSONAL INJURY.
hydraulic lines, « DO NOT WORK UNDER AN ELEVATED MOTORHOME UNLESS IT
levelers IS SUPPORTED BY A HOIST OR WITH JACK STANDS CAPABLE OF
SUPPORTING ITS WEIGHT.
ISSUE DATE:
December 2017

©2017 REV Recreation Group, Inc.

This bulletin is supplied for technical information only and is not an authorization for repairs.

Federal law (section 154 of the national traffic and motor vehicle safety act of 1966) requires that: || “/t is impossible to know, evaluate and advise the service trade of all conceivable ways
Ifyou have received a notice of recall or failure to comply from REV Recreation Group or any component || in which service might be done or of the possible hazardous consequences of each way.
Manufacturer, you must repair or otherwise correct the defects on vehicles remaining in your || Accordingly, anyone who uses a service procedure or tool must first assure that neither

inventory, according to the notification, before selling or leasing the vehicles. Any vehicle lessor || personal safety nor vehicle safety will be jeopardized by the selected service methods.”
receiving this recall notice must forward a copy of the notice to the lessee within ten days.
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Secure hydraulic line to insidé if
chassis frame every 24’ using insulated
clamps and screws

Figure 1
INSPECTION PROCEDURE

3. Referring to Figure 1, inspect the hydraulic lines for the leveling system:

a. Ensure hydraulic lines are properly routed and
secured to avoid chafing, sharp edges, and/or
moving parts (e.g., axle, driveline, routing through

sheet steel, etc.). Refer to Figure 2.

NOTE: If there are any visible signs of damage
to the hydraulic hoses, contact Dealer Technical
Support at (800) 816-9825 before proceeding.

b. Hose fittings must be accessible from the underside

of the unit.

c. Hydraulic hoses must be routed a minimum of 6”

away from any heat source.

d. Plastic loom should be in place to prevent contact

with metal edges.
e. If any components other than properly sized

insulated clamps were used to secure hydraulic
hoses, and/or if hoses were improperly routed or
inadequately protected, proceed to the Correction

Procedure (Step 4).

If the hydraulic hoses are properly routed and secured, take photos to submit with the

repair claim.

Photo Requirement for non-defective units: Take photos that clearly

Figure 2
Hydraulic hoses must not
contact any moving component
or be routed near a component
that has the potential to crush
the hose.

required.

show that the hydraulic lines are properly secured. Submit a claim for
Inspected/Not Defective (Flat Rate Code 6068-11). No additional work is

This bulletin is supplied for technical information only and is not an authorization for repairs.

Federal law (section 154 of the national traffic and motor vehicle safety act of 1966) requires that:
Ifyou have received a notice of recall or failure to comply from REV Recreation Group or any component
Manufacturer, you must repair or otherwise correct the defects on vehicles remaining in your
inventory, according to the notification, before selling or leasing the vehicles. Any vehicle lessor
receiving this recall notice must forward a copy of the notice to the lessee within ten days.

“It is impossible to know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the ible hazardou. of each way.
Accordingly, anyone who uses a service procedure or tool must first assure that neither
personal safety nor vehicle safety will be jeopardized by the selected service methods.”
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CORRECTION

4. If the inspection determines that the hydraulic lines are inadequately secured, proceed
with following steps:

a. Install insulated clamp(s) as required, using the screw(s) provided with the repair
kit(s) to secure the hydraulic hoses inside the chassis frame rail. Install new clamps
every 24” as required, for the entire length of the hydraulic hoses.

NOTE: Each kit consists of 1 insulated clamp and 1 screw — refer to Parts list
below.

b. Ensure hydraulic lines are routed to avoid chafing, sharp edges, and/or moving parts
(e.g., axle, driveline, routing through sheet steel, etc.).

c. Plastic loom should be used to prevent contact with metal edges.
When the repair has been completed, take photos to submit with the repair claim.
c Photo Requirement for defective units: Take photos that clearly show

that the hydraulic lines have been properly secured. Submit a claim for
Inspected/Defective/Repaired (Flat Rate Code 6068-12).

PARTS
10503718 Kit, Recall 171102REV
Kit includes (1) insulated loop clamp and (1) screw. Order additional kits as required.
Kit Contents:
Insulated loop clamp, 3/4” (qty. 1)
Screw, tek, #10 x 3/4”, plated (qty. 1)

Note: Insulated loop clamp(s) and plated #10 x 3/4” tek screw(s) may be purchased locally
in lieu of ordering recall kit(s) from REV, provided they meet the part specifications.

Obtain locally:
Plastic auto loom  As required

TOOLS
Wheel chocks
Driver with bit

WARRANTY LABOR ALLOWANCE:
Recall 171102REV, Leveling System Hydraulic Line Routing
Use flat rate codes:

6068 - 11 Inspected/Not Defective PHOTOS REQUIRED 0.20 hr.
6068 - 12 Inspected/Defective/Repaired PHOTOS REQUIRED  0.50 hr.

If you have any questions concerning this bulletin, contact Dealer Technical Support:
Fleetwood Dealer Technical Support: (800) 816-9825

Service Literature is available at: http:.//www.revrvdealers.com

This bulletin is supplied for technical information only and is not an authorization for repairs.

Federal law (section 154 of the national traffic and motor vehicle safety act of 1966) requires that: || “/t is impossible to know, evaluate and advise the service trade of all conceivable ways
Ifyou have received a notice of recall or failure to comply from REV Recreation Group or any component || in which service might be done or of the possible hazardous consequences of each way.
Manufacturer, you must repair or otherwise correct the defects on vehicles remaining in your || Accordingly, anyone who uses a service procedure or tool must first assure that neither
inventory, according to the notification, before selling or leasing the vehicles. Any vehicle lessor || personal safety nor vehicle safety will be jeopardized by the selected service methods.”
receiving this recall notice must forward a copy of the notice to the lessee within ten days.

Recall Bulletin 171102REV  December 2017 page 3 of 10



	Lippert Coachstep Double Step Recall Repair Instructions



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.6
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


	Return to Dealer Letter: 


