GLOBAL SAFETY FIELD INVESTIGATIONS
DCS4565
URGENT - DISTRIBUTE IMMEDIATELY
Date: September 19, 2017

Subject: Stop Delivery Order — Revision of Population
Upcoming Noncompliance Recall 17368

Models: 2017-2018 Chevrolet Silverado HD Crew Cab
2017-2018 GMC Sierra HD Crew Cab

To: All General Motors Dealers

STOP DELIVERY ORDER

On September 14, 2017, GM ordered a stop delivery of certain 2017-2018 model
year Chevrolet Silverado HD Crew Cab and GMC Sierra HD Crew Cab vehicles.
Some vehicles have been removed from this stop delivery order because they
were repaired at the plant, or had been sold prior to the stop delivery and
identified as such after systems refreshed.

The following seven VINs were repaired in-plant and have been removed from
this stop delivery:

BAC VIN

113128 1GC4KYCY7JF104334

137218 1GB1KUEG7HF223483

137218 1GB1KUEG8HF222438

163997 1GB4KYCGOHF216592

163997 1GB4KYCG5HF215616

222923 1GC4KOEY1JF104232

277848 1GD41VCY2HF245853

The attached revised list provides the Vehicle Identification Number (VIN) of all

involved vehicles in dealer new inventory. If your dealership's BAC is not listed,
then none of the involved vehicles are currently assigned to you and no further

action is required.

These 2017-2018 model year Chevrolet Silverado HD Crew Cab and GMC
Sierra HD Crew Cab vehicles may have just arrived or will be arriving shortly at
their destination dealers.

Until further instructions are received, involved vehicles that are in dealers’
possession (new vehicle inventory) must be held and not delivered to



customers, dealer-traded, released to auction, used for demonstration
purposes, or any other dealer use.

Instructions for releasing the involved vehicles from this stop delivery will be
provided in the future.
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