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Subject: UPDATE: Stop Sale / Stop Delivery Non-Compliance Recall - R
1200 GSA

ATT: All BMW Motorrad USA Dealers

Topic: UPDATE: Stop Sale / Stop Delivery Non-Compliance Recall - R 1200 GSA

 

The Stop Sale/Stop Delivery for the R 1200 GSA (K51) announced on July 28th, 2017 remains in
effect. A stopgap measure is targeted to be announced on August 11th.  Until this measure is
announced dealers cannot sell or deliver these bikes.

 

As a reminder new measures are being implemented to flag vehicles affected by recalls in the sales
and warranty systems this month. However, DCS messages serve as official notification of any stop
sale or recall as flagging of VIN’s may be delayed when a stop sale or recall is announced.

           

NHTSA Statement

Please be reminded that it is a violation of federal law (The Safety Act) for you to sell, lease or
deliver any new motor vehicle covered by this notification until the recall repair has been performed.
This means that centers may not legally deliver new motor vehicles to consumers until they are fixed
or use/sell replacement equipment/parts subject to this recall. Note also that substantial civil
penalties apply to violations of the Safety Act.

 

Also, you should not sell, lease or deliver any used vehicles subject to a safety recall until the repair
is completed. Please follow any special instructions that we provide to you for the return or
disposition of recall parts.

 

 

Attachments:
No Attachments
No Attachments
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DCSnet Message 
Urgent

Subject: UPDATE: Product Stop Sale / Non-Compliance Recall;
Accessory Side Cases

ATT: All BMW Motorrad USA Dealers

Topic: UPDATE: Product Stop Sale / Non-Compliance Recall; Accessory Side Cases:

 

The STOP SALE is still in effect for luggage cases for the below models:

R 1200 GS

R 1200 GSA

R 1200 R

R 1200 RS

S 1000 XR

F800 GT

F 800 R

 

The side cases cannot be retailed as of July 28th, 2017 as they would cause a non-compliance when
installed on the motorcycle.  Side cases in dealer inventory must be held and cannot be sold.  This
includes retrofitting aluminum cases to R 1200 GS (K50) as both the aluminum bags and luggage
holder are affected. The related part numbers continue to be blocked from dealer ordering until
further notice. A part number list for reference has been attached.

 

A solution is still under development with estimated resolution for most models to be available in 2-3
weeks. We will provide the next update on August 11th.

 

NHTSA Statement

Please be reminded that it is a violation of federal law (The Safety Act) for you to sell or deliver any
new motor vehicle parts covered by this notification until the recall repair has been performed. This
means that centers may not legally deliver new motor vehicle parts to consumers until they are fixed
subject to this recall. Note also that substantial civil penalties apply to violations of the Safety Act.

Attachments: Side_case_part___block[819f95c0].pdf

Side_case_part___block[819f95c0].pdf
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Part Number Description

77 41 8 554 545 Touring Case, Left, Grey

77 41 8 554 546 Touring Case, Right, Grey

77 41 8 556 479 Touring Case, Left, Red

77 41 8 556 480 Touring Case, Right, Red

77 41 8 536 869 Touring Case, Left, Grey

77 41 8 536 870 Touring Case, Right, Grey

77 41 8 529 893 Touring Case, Left

77 41 8 529 894 Touring Case, Right

71 60 7 719 740 Sport Case, Left

71 60 7 722 364 Sport Case, Right

77 40 7 721 035 Vario Case, Left

77 41 8 567 204 Vario Case, Right

77 41 8 562 409 Aluminum Case, Left

77 41 8 562 410 Aluminum Case, Right

46 54 8 520 067 Aluminum Case Mount, Left

46 54 8 520 068 Aluminum Case Mount, Right

46 54 8 520 069 Aluminum Case Mount, Center

77 41 8 543 993 Aluminum Case Mount, Hardware

77 41 2 414 108 Aluminum Case Mount Kit 

S1000XR (K49)

R1200R/RS (K53/K54)

F800GT (K71)

F800R (K73)

R1200GS/GSA (K50/K51)
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