
 
 
To:    All Subaru Retailers 
 

From:   Subaru of America, Inc. - Service 
   

Date:  July 7, 2017 
 

Re:      Campaign Coding Changes 
 
 
To support a coming Claim System enhancement that will make Campaign Claim entry easier, a few 
Campaign Coding changes were made. The following changes will be effective within the Subaru 
Claims System as of 7/11/17. All Campaign Claims from this list should be entered with the new 
operation codes and times starting on 7/11/17. For your convenience and review, the corresponding 
Campaign Bulletins will be revised and placed in the What’s New area of STIS on 7/11/17. 
 

Campaign 
Code 

Description New Coding to use as of 7/11/17 

WTA62 15-16 Forester XT & WRX 
Turbo Air Intake Duct 

B145-138 Turbo Air Intake Duct Inspection 
0.2hrs 
C145-131 Turbo Air Intake Duct Replace 
0.3hrs 

WTB63 15 Legacy & Outback 
Electronic Parking Brake 
Reprogramming 

B154-428 EPB Reprogramming 0.4hrs 
C154-422 LR EPB Motor Gear Unit Replace 
0.3hrs 

WTJ70 17 Forester CVT Low 
Fluid Level 

B130-371 CVTFII Top-Off 0.3hrs 
C130-370 Stall Testing 0.2hrs 
C130-377 CVT Replacement 3.5hrs 

WTM73 Specified 07-13 Turbo 
Model Vehicles, Secondary 
Air Pump Relay 
Replacement 

B143-481 DTC Check & Sec. Air Pump Relay 
Replace 0.5hrs 
C143-482 Secondary Air Pump Replace 0.3hrs 

WTN74 17 Impreza 
Reprogramming for Rear 
View Camera 

B103-110 Version ID & Operation Checks 
0.4hrs 
C103-118 Reprogramming 0.2hrs 

WQQ52 09-14 Specified Forester & 
Impreza model years 4 
Way Connector Anti-
Corrosion  

B153-540 Apply Anti-Corrosion 0.2hrs 
C153-544 Brake Pipe Replacement 5.8hrs 

WQZ61 16MY Telematics DCM 
Reprogramming 

B167-900 Telematics Version Check 0.3hrs 
C167-908 Telematic DCM Reprogramming 
0.3hrs 

     
If you have questions regarding these changes, please call Subaru Claims Helpline at 1-866-
SUBARU2 (1-866-782-2782). 


