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REGIONAL CORE RECOVERY CENTER  

PASSENGER AIRBAG RETURN PROCESS 

PART RETURN INSTRUCTIONS AND SHIPPING DOCUMENTATION 
The Regional Core Recover Center (RCRC) will only pick up airbag inflators and airbag modules with 
a corresponding FCS-700 tag, and the replaced part must be packaged in the box from the new part.  
A FCS-700 tag will be generated for each part on claims paid on or after September 14, 2017.   

NOTE:  Airbag inflators and airbag modules that do not have FCS-700 tags must be returned 
utilizing the previous return process; RCRC’s will not accept any parts that do not have FCS-700 
tags. 

NOTE:  If the new part box is damaged or lost, contact Miguel Prigadaa at 210-250-5078 or 
SCTakataRestraints_International@xpo.com for a replacement box. 

 
Print and provide both of the following completed documents to the RCRC driver: 

1. Hazardous Materials Shipping Document (Page 2) 

a. In the box titled Shipper, enter your dealership name and address. 
b. In the box titled Receiver, enter the address of your Regional Core Recovery Center. 

NOTE: Page 4 contains a list of RCRC locations. If you are unsure of which RCRC 
location serves your dealership, consult the RCRC driver. 

c. In the box titled Number/Type of Package, enter the number of boxed inflators. 
d. In the box titled Weight, enter the total shipment weight of all boxed inflators. 
e. At the bottom of the Hazardous Materials Shipping Document, complete the Shipper’s 

Certification 

2. North American Emergency Response Guide 171 (Page 3) 
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HAZARDOUS MATERIALS SHIPPING DOCUMENT – GROUND TRANSPORTATION 

 

SHIPPER  RECEIVER 

 Dealership Name: Ford Motor Company 

 Regional Core Recovery Center 

 Address:  Address: 

  

  

 Phone:  Phone: 

24-HOUR EMERGENCY CONTACT: INFOTRAC 1-800-535-5053 (Domestic) 1-352-323-3500 (International) 

General Instructions: Pursuant to 49 CFR each person who offers a hazardous material for transportation shall perform the 

following pre- transportation functions: (1) Determine the hazard class of the material (2) Select authorized hazmat packaging 

(3)Fill hazmat packaging (4) Properly close hazmat packaging (5) Properly mark the package (6) Properly label the package (7) 

Prepare shipping document (8) Provide and maintain emergency response information (9) Review shipping paper to verify 

compliance to 49 CFR (10) Sign shipping document to certify shipment is in conformance to 49 CFR (11) Load hazardous material 

in transport vehicle (12) Segregate hazardous material from incompatible cargo (13) Select, provide or affix placards to transport 

vehicle to indicate that it holds hazardous materials. 

 

Also, pursuant to 49 CFR an employer must ensure any employee performing any function affecting the transport of hazardous 

materials must be appropriately trained for the function the employee performs and must be retrained every thirty-six months. 

 

 DOT Shipping Description  
 

Number/Type 
of Package 

 

UN Number, Proper Shipping Name , Hazard Class, Packing Group Weight 

Box(es) UN3268, Safety Devices, Class 9                Lbs. 

   

   

   

   

   

   

Shipper’s Certification (49 CFR 172.204): This is to certify that the above named materials are properly 

classified, described, packaged, marked and labeled and are in proper condition for transportation 

according to the applicable regulations of the Department of Transportation. 
 

NAME: ____________________________ SIGNATURE: ________________________________DATE:________ 
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RCRC Locations 

RCRC 
CODE Address City State Zip 

00708 
TRI COUNTY COMMERCE PARK, BLDG. 3/3A, 
2511 LOVI ROAD 

FREEDOM PA 15042 

01183 20501 PENNSYLVANIA ROAD  STE 140 BROWNSTOWN Twp MI 48192 

01326 9040 BURROUGH DOVER LANE PENNSAUKEN NJ 08110 

01728 3700 CLAYMOORE PK. DR., S. 160 HOUSTON TX 77043 

01729 5915 CORRIDOR PARKWAY SCHERTZ TX 78154 

02276 4300 ROUND LAKE ROAD W. UNIT 200 ARDEN HILLS MN 55112 

02454 1605 SURVEYOR BLVD. CARROLLTON TX 75006 

03001 8333 WASHINGTON PL NE Suite E ALBUQUERQUE NM 87113 

03199 7103 E. 47TH AVE. DENVER CO 80216 

04861 5503 F ST OMAHA NE 68117 

05399 3421 W. WELDON. PHOENIX AZ 85017 

05495 4161 DIXON AVE DES MONIES IA 50313 

05514 3645 DEVELOPERS RD. INDIANAPOLIS IN 46227 

06201 3737 S. CAPITOL AVE. WHITTIER CA 90601 

06583 600 SOUTH THERESA AVE.  ST LOUIS MO 63103 

06586 4444 SOUTH BLVD. CHARLOTTE NC 28209 

06615 8242 SANDY COURT JESSUP MD 20794 

06952 7145 INDUSTRIAL EL PASO TX 79915 

06953 550 GILLS DRIVE ORLANDO FL 32824 

06954 5286 GEORRGIA HWY 85, SUITE 200 FOREST PARK GA 30297 

06955 545 FORD AVE JACKSON MS 39209 

06959 900 W. MAIN OKLAHOMA CITY OK 73106 

07089 4304 EUBANK ROAD RICHMOND VA 23231 

08263 11 CHAPIN RD, UNIT A PINE BROOK NJ 07058 

08453 18637 72nd AVE S KENT WA 98032 

08454 5220 N. E. 152ND PLACE PORTLAND OR 97230 

08587 2999 MILLER STREET SAN LEANDRO CA 94577 

08731 8250 NE UUNDERGROUND DRIVE PILLAR 153 KANSAS CITY MO 64161 

08858 2333 S. 1800 WEST WEST VALLEY CITY UT 84119 

09001 3311 CORPORATE DR JOLIET IL 60431 

09121 444 WHITNEY ST NORTHBOROUGH MA 01532 

09252 1901 LEMOYNE AVE. SYRACUSE NY 13208 

 


