GLOBAL SAFETY FIELD INVESTIGATIONS
DCS4117
URGENT - DISTRIBUTE IMMEDIATELY

Date: July 21, 2016
Subject: 36110-01 — Safety Recall
Passenger Presence Sensor and Instrument Cluster Malfunction

Customer Letter Added

Models: 2009-2010 Chevrolet Impala
Equipped with Passenger Presence System (RPO ALO)

To: All Chevrolet Dealers

This bulletin has been revised to include a copy of the customer notification
letter. Please discard all copies of bulletin 36110.

Customer Letter Mailing
The customer letter mailing will begin on August 1, 2016.
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