
ATTACHMENT III 
PAGE 1 OF 1

CUSTOMER SATISFACTION PROGRAM 16B32-S1

CPR  ©  2016 FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
10/2016

CERTAIN 2015 MOdEl YEAR EdGE, 2015-2016 MOdEl YEAR F-150, MKT, ANd 
POlICE INTERCEPTOR SEdAN, ANd 2016 MOdEl YEAR ESCAPE, ExPlORER, 
FlEx, FUSION, MKx, MUSTANG, POlICE INTERCEPTOR UTIlITY, TAURUS, ANd 
TRANSIT VEHIClES — ElEctronic throttlE Body rEplacEmEnt

OVERVIEW

In all of the affected vehicles, the electronic throttle body (ETB) internal motor contacts may develop 
contamination resulting in increased electrical resistance.  If this condition is present, the malfunction 
indicator lamp will illuminate, diagnostic trouble codes (DTCs) P2111 and P2112 will set, and the vehicle 
may enter a Failure Mode Effects Management (FMEM) of default throttle position with fixed RPM.  In this 
mode, while engine power and vehicle speed are reduced, the power steering, power braking, lighting, 
and climate control systems remain fully functional.  Dealers are to replace the ETB.

SErVicE procEdUrE

Electronic throttle Body replacement

1.  Replace the electronic throttle body.  Please follow the Workshop Manual (WSM) procedure in   
     Section 303-04.


