
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

RECALL 17-01-048 

DATE MODEL(S) 

June, 2017 Santa Fe Sport (AN) 

SUBJECT: 2017-2018 SANTA FE SPORT (AN) DRIVER’S 

SEAT BELT ANCHOR BOLT INSPECTION (RECALL CAMPAIGN 165) 

 

 
 
Description: The driver’s seat belt anchor in the Hyundai Santa Fe Sport (AN) is attached to the 
vehicle’s inner sill structure with a bolt.  The bolt may not have been properly torqued during vehicle 
assembly.  If the driver’s seat belt detaches from the anchor point in a collision, the risk of injury to the 
occupant is increased. This bulletin describes the procedure to inspect the driver’s seat belt anchor 
bolt to confirm it is properly torqued. 
 
NOTE: This issue does not affect the front passenger seat belt assembly. 
 

 

 

Applicable Vehicles:   
2017-2018 MY Santa Fe Sport (AN) Vehicles [VINs starting with 5NM] 

 

*** Dealer Stock and Retail Vehicles *** 

 
Dealers must perform this Recall Campaign on all affected vehicles prior to customer retail delivery 
and whenever an affected vehicle is in the shop for any maintenance or repair. 
 
When a vehicle arrives at the service department, access Hyundai Motor America’s “Warranty 
Vehicle Information” screen via WEBDCS to identify open Campaigns. 
 

 IMPORTANT 

 
Parts - No part replacement is required for this procedure. 
Please note this is a simple inspection that can be performed in the dealer’s service drive in 
less than 15 minutes.  

NOTICE 
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SUBJECT: 

SUBJECT: 

Warranty Information: 

Model Op Code Operation Op Time Causal Part No. Nature 
Code 

Causal  
Code 

Santa Fe 
Sport 
(AN) 

71CA15R0 
Seat Belt Anchor 
Bolt Inspection 

0.2 M/H 88810-4Z500NBC B15 ZZ7 

NOTE 1: Submit Claim on Campaign Claim Entry Screen 
NOTE 2: If a part is found in need of replacement while performing Recall 165 and the affected part 

is still under warranty, please submit a separate claim using the same Repair Order.   
If the affected part is out of warranty, submit a Prior Approval Request for goodwill consideration prior 
to performing the work. 
 

Tools & Equipment Required: 

Tool Name Image Remark 

Torque Wrench 

 

Nominal Torque:  
(47NM or 34.7 ft-lbs) 
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Service Procedure: 

1.  Move the driver seat forward to allow 
access to the driver seat belt anchor bolt 
(A) located by the lower B pillar trim (B). To 
access the bolt, pull the anchor bolt cover 
(C) up to expose the anchor bolt. 

 

2. 
 

Set the torque wrench to nominal (47NM or 
34.7 ft-lbs). Apply torque to the anchor bolt 
until it is tightened to spec.   
 
 
 
 
 

 

3. 
 
 
 
 
 
 
 
 
 
 
 
 

Reseat the anchor bolt cover over the 
anchor bolt and move the driver seat 
rearward.  
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