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July 27, 2017

Jennifer Timian

Chief of the Recall Management Division
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE.,

Washington, DC 20590

Attn : submitted via NHTSA safecar.gov manufacturer portal

Re: 15T020 Quarterly Report #2

Michelin North America quarterly report #2 for 15T020 shows a completion rate of 100%. Factors
contributing to this high level of completion were:

e Limited quantity of 247 tires
Tire design is primarily used in a specific military, emergency or utility vehicle application
Limited number of purchasers
Michelin had record of sale for all 247 tires
Michelin field service personnel were able to contact all purchasers

Based on these factors Michelin North America was able to conclude:
1. 192 of the 247 tires were fitted on vehicles for export from the United States and did not operate
on US highways. This quantity is shown in the quarterly report as “exported”.
2. 55 of the 247 tires have been removed from service by the fleet. Customer contacts by Michelin
field service personnel concluded that no recalled tires remained in customer inventory or in
service. This quantity is shown in the quarterly report as “completed”.
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