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REGIONAL CUSTOMER SATISFACTION PROGRAM 14R01 –  

2010 THROUGH 2014 MODEL YEAR TAURUS AND 2013 THROUGH 

2014 MODEL YEAR POLICE INTERCEPTOR SEDAN 

LICENSE PLATE LAMP ASSEMBLY INSPECTION 

LICENSE PLATE LAMP ASSEMBLY VISUAL INSPECTION 

With the head lamps turned off, visually inspect each license plate lamp assembly for the following: 

 
1. Visible cracks in exposed portions of the lens and housing  

2. Visible corrosion behind the clear lens 

 
No visible cracks or corrosion 

If either cracks or corrosion are found during a visual inspection, contact your authorized Ford dealer for 

service.   

CHECKING LAMP OPERATION 

Occasionally, license plate lamp bulbs burn out and must be replaced.  If the license plate lamp 

assemblies pass inspection, but one or both lamps do not illuminate with the head lamps turned on, 

refer to your Owner’s Manual for more information.
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