Attachment IV
Customer Satisfaction Program 12B40 - Certain 2013 Model Year Taurus, MKS and MKT Vehicles equipped with the

Blind Spot Information System - Side Obstacle Detection Module Replacement

Use the following chart to identify suspect VINs and Side Obstacle Detection (SOD) Modules to be replaced:
In Adobe Reader menu, click "EDIT", then click "FIND", then insert the complete VIN or the last 6 characters, then press "ENTER".

OR

Press "CTRL" and "F" simultaneously, then insert the complete VIN or the last 6 characters, then press "ENTER".
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Attachment IV
Customer Satisfaction Program 12B40 - Certain 2013 Model Year Taurus, MKS and MKT Vehicles equipped with the

Blind Spot Information System - Side Obstacle Detection Module Replacement

Use the following chart to identify suspect VINs and Side Obstacle Detection (SOD) Modules to be replaced:
In Adobe Reader menu, click "EDIT", then click "FIND", then insert the complete VIN or the last 6 characters, then press "ENTER".

OR

Press "CTRL" and "F" simultaneously, then insert the complete VIN or the last 6 characters, then press "ENTER".
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