Desler TO: ALL CADRLAC AND OLDSMOBILE DEALERS

Salutation: ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS OPERATIONS
' DCS1233
URGENT DISTRIBUTE (MMEDIATELY

DATE: July 30, 2004

SUBJECT: 04014A { Product Safety Recall
: Engine Fuel Rell - Replace

MODELS: 1685 Caxlllac De Vills Concours, Seville, Eidorado Equipped with 4.6L VB
(RPO LD8 - VIN Y: RPO L37 / VIN 9} Engine
1988-19887 Cidemoblle Aurara Equipped with 4.0L VB
{(RPO L41_F {VINC) Enpgine
TO: All Cadilac and Oldsmoblie Dealara

ATTENTION: Sarvica Manager, Parts Manager and Warranty Adminlstrator

PRODUCT FIELD ACTION ANNOUNGCEMENT

Genaral Motors is announcing Product Safety Recall 04014A today.

This bulletin Is baing revised to add 1985 Cadlllac De Ville CONCOURS, Sevllle and Eldaredo modal vehicles.
Ploaws discard Safety Racal bullstin number 04014, dated MAY 2004,

The total numbar of 1995 Cadilacs added to this racall Is 79,613.
Pleasa gee the attached bullstin for detalls.

Mailing Information :
Customer latter malling will bagin on Auguet 6, 2004,

M Vehicla Inquiry System (GMVIS)
AMVIS Information will ba svallable an July 31, 2004.



Senvice infformetion Systam {SI1)
Bullatin Q40144 |a schaduled to be avallable In 81 on July 31, 2004,

Campelgn |nitietion Detall Report (CIDR)

The CIDR wilk be avallables in GM Dasler'Workd an July 20, 2004,

PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN SINGLE CLICK ON THE LAUNCH BUTTON
TO VIEW OR PRINT THE BULLETIN

{See attached flle: 04014A.pdf)

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS
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PRODUCT SAFETY RECALL

SUBJECT: ENGINE FUEL RAIL - REPLACE

MODELS: 1995 CADILLAC DE VILLE CONCOURS, SEVILLE, ELDORADO
EQUIPPED WITH 4.6L V8 (RPO LD8 - VIN Y, RPO L37 - VIN 9) ENGINE
1996-1897 OLDSMOBILE AURORA
EQUIPPED WITH 4.0L ¥8 {RPO L47 - VIN C) ENGINE

THIS BULLETIN IS BEING REVISED TO ADD 1895 CADILLAC DE VILLE CONCOURS,
SEVILLE AND ELDORADC MODEL VEHICLES. FLEASE DISCARD SAFETY RECALL

BULLETIN NUMBER 04014, DATED MAY 2004.

CONDITION

General Motora heg dacided that a defect, which relates fo motor vehicle safely, exdets In all
1995 Cadlllac De Ville Concours, Savllle, Eldorado; and 19968-1997 Oldemoblle Aungra model
vehiclas, These vehicles have a condition in which the original aquipment nylon tubing used in
the fusi rall construction may degrade and crack. Cracking of the fuel rall can result In a fuel
leak Into the engine compartiment. The operator may expserience fual odor and posslbly engine
stalling due to loss of fuel pressure to the engine. If this event were to occur, and if an Ignition
source wera present, an engine compariment fire could occur.

CORRECTION

Dealers are to inspect and, if necessary, replace the engine fuel rail with a new stalnless steel
fuel rail.

YEHICLES INVOLVED

Involvad aro all 1995 Cedllac De Vile Concours, Sewville, Eldorado; and 199&-199?
Oldsmobile Aurcra mode] vahicles; and bullt within thess VIN breakpolnts:

YEAR | DVISION _MODEL FRDM | _THROUGH
1985 Cadlllac De Ville Concours .
1995 Cadlliac Seville ]
1995 Cadlllag Eldorado ]
1888 | Oldsmobile Aurora _
19897 | Oldsmobile Aurora

IMPORTANT: Dsalers ehoukd confirm vehicls sligiility through GMVIS (GM Vehicle Inquiry
System) prior to beginning recall repairs.
Clopyright 2004 Genern] Mntors Corporatinn.  All Rights Reserved.
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For US: For dealare with involved vehiclas, a Campaign Initiation Detail Repart containing the
complste Vehicle Idantification Number, customar neme and address data has been prepared
and wili be loaded to the GM DealerVWorkd, Recall Information website, Dealers that have no
involved vehiclas currently asalgned, wlll not have a repert avalleble in GM DealerWorld.

For|PC: For dealers with Involved vehicles, a Campalgn Intlation Detall Report contelining the
completa Vahicle |dentification Number, customer name and address data has been prepared,
and s belng fumished to involved dealers. Dealers that have no Involvad vehicles currently
assignad, will not recelve & report with the recall bulletin.

The Gampalgn Iniflation Datall Report may conlaln customer names and addrasses cbialined
from Motor Vehicle Reglstration Records. The use of such mator vehicle registration data for
any purpoae other than follow-up neceasary to complete this recall Is a violation of law in
savaral statas/provincesfcountrdes. Accordingly, you are urged ta limit the use of thia rport to
the follow-up necessary to complete this recall.

Paris Pre-Ship Information — For US

important: An Initial supply of Rall Kits and Seal Kliis required to complete this recall will be
pre-shipped to involved dealars of mcord. The pra-shlpment for 1895 Cadlllacs Is
gcheduled to begin the week of July 26, 2004 and will be approximatealy 15% of
each dealers Involved vehicles. The pre-shipment for 1986-97 Oldamoblles bagan
the week nf“LMay 24, 2004, Pre-shipped parts will ba changed 1 daalers apen
parts accou

Additional parts, if requirad, are to ba obtained from General Motors Sanice Parls Operations
{BMSPQ). Please refer tu your “involvad vahicles lising” before ordering parts. Normal
orders should be placed on a DRO = Dally Replenishment Order. In an emergency situation,
parts should be ordared on a G50 = Customer Spacial Ordar.

Part Number Descripion Quantity/Vehicle
12583147 Rail Kit, MPort F/injn Fuel (1895 Cadlliac) 1
17800051 Seal Kit, WPort Fiinjr (1995 Cadillec) 1
12583145 Rall Kit, M/Port F/injn Fuel {1996-07 Oldsmotile) 1
17800052 Seal Kit, MPort F/inir (1986-87 Oldsmoblle) 1
8519354 Conduit, Plastlc 6 fest

SERVICE PROCEDURE

INPORTANT: The ssrvica procedurs contslned In this recall Is difevent fram the service
procedure found in the appropriate service manual. As & result, the labor time
aliowance has been revised to coreapond with this new sarvice procedure. In
the near future the servica manual and labor ime guide will be updated with
this new Information.

Inspection Procadurs
1. Prep the Vehicle.

2. Remove the Acoustic Engine Caver and Inspact the fuel rell for replacement qualification:
2.1. If the fual ralt hag the words "GM213M Type F or "M-Bond™ written on the fubing with
a daot ink-Jst type whitafyellow printing, It Ia & sarvice fuel rail with the M-Bond tubing
and does not need replacemant. Submit a claim for ingpect onty and clesa tha recall.
2.2. If the fuel rall |s a stainleasa stesl material, it is a service fuel rall and does not need




Page 3 July, 2004 Bulletin No.: 04014A

replacement. Submit a daim for inepect only and close the racall.

2.3. If the words "OM213M Type F* or "M-Bond” are not clearly readabla on the tubing or
the rail is not constructed of stalnless stesl, the fuel rall requires replacement.
Conlinue with the fuel rail remowval and replacemant procadure,

Tools Roqulrnd

J 34730-1A Fuel Pressure Gauge
J 37088-A Fuel Line Disconnect Tool Sst
J 41081 Injector Remavar

NOTICE: Do NOT remove the alr cleaner assembly, intaka air duct, throttle body or EGR
pipe. The replacement fuel rall doss not require the ramoval of these
components due to the raviead design. Removal of componernts not necassary
for this procedure will require replacement of dameged gasketa and EGR pipe.

Fusal Rall Removal
1. Allow engine to cool to ambient temperature.

2. Note the custarnar's radio ssttings.
3. Raisa the hood.

46407 | 41527
(Aurors) (Cadillac)

4, Open the fuel filler door.
5. Unscrew the fual filler cap in order o relleve gas tank pressure.

CAUTION: Bufurn servicing any electrical componant; the ignition key muat be In the OFF or
LOCK position and all electrical loads must be OFF, unleas Instructed othemwiaa
in these procedures. If a ol of equipment could easlly come In contact with a
ltve exposed alactrical terminal, diaconnect the negative baltery cable. Fallure to
follow theas pracautions may causa parsonal Injury and/or demage to the vehicle
or its components.
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{Aurora) (Cadlllac)

7. Remove the 4 fusel Injector sight shisld nuts.
8. Remove the fual injector sight shiald.

180378

CAUTION: * Relisve tha fusl system pressure before sarvicing fuel systen campeonents in
order to reduce the risk of fire and personal Injury.
* After relieving the system pressure, a amall amount of fuel may be released
when servicing the fusl Inea or connections. In ordar to reduce the chance of
personal injury, cover the regulator and the fuel ne fittings with a shop towel
before disconnecting. This will catch any fuel that may leak cut. Place the towsl
in an approved contalner when the disconhection |s completa.

9, Reliave tha fuel rall pressure at test port connection with the J 34730-1A.
9.1. Wrap a shop towsl around test port connection while connecting gage to

avold spillaga.
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9.2. Connect the gauge to the test part connaction.

9.3. Inatall the bleed hose into an approved container.

8.4. Open bleed valve to bleed system presaura.

9.5. Drain any fuel remaining in J 34730-1A Into an approved container.

1461407 4157

{Aurora) (Cadlliac)

10. Tighten the fuel filler cap.
11. Close the fuel filler door.

(Steps 12-18 MY19495 Cadlllac Only)

12. Disconnect the vacuum manifold from the Intake mantfold adapter and reposition.

13. Disconnect the transmisslon vent tube from the retainer on the crulse control servo
bracket,

14. Release the retalner holding the vacuum hoses onto the cruise control servo bracket,

15. Remova the crulsa control servo bracket bolts.

16. Disconnect the vacuum hoaas from the crulse control servo.

17. Disconnect the cruise control servo cable from the throltle body cruise control sarvo cam.

18. Repaosition the crulse control gervo.

CAUTION: Waear eafety glasses when using compressed air, as flying dirt particles may
cause eys Injury. .

19. Blow dirt out from around fuel injectors, fuel presaura regulator, and the fuel Injector wiring
hamess conneclors using comprassad alr.

{Step 20 MY1593 Cadlitac Only)

(Cadillac)
20. Remove the retalner (4, 5) from the quick-connect fittings of each fuel line.
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i

e

1573
21, Grasp both sides on either side of the quick-connect fitting and twist the famale (mil side)
gonnector 1/4 tum In each direction to locsan any dirt within the fitting.
22. Repeat step 21 o second fuel kine.

"o

23. Blow dirt out of the fittings using compressed alr.
(Stap 24-29 MY1095 Cadlllac Only)

11818

(Cadlllac)

24, Remove the fuel rail bracket nut from the EGR stud.
25, Place a shop towel below the fuel line fittings while disconnecting io avold eplllage.

1278

(Cadiliac)

- 20, Using the proper sized tool for the upper fuel ine (J 37088-1, 3/B inch) from the
J ATN88-A tool set, Inssrt the tool Into the famale connactar and push In, In order to
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12782
(Cadilac)

2? Pull the upper fusel lina connection apart.

28. Using the proper sizad taol for the lower fuel line (J 37088-2, 518 hnh] from the
J 37088-A tool sat, Insart the tool into the female connector and push In, In onder to
relagse the locking tabs.

29, Pull the lower fusl line connection apart.

(Step 30-34 MY1996-87 Aurora Only)
30. Placa a shop tows| below the fuel line fitings while disconnacting to avold eplilage.

12777
(Aurora)

31. SBqueoeze the plastic retainer taba in order to releass the locking tabs.

TP -

- =

12rm

{Aurora)

32. Pull the upper fual lina connectlon apart.
33. Repeat steps 31 and 32 for the lower fuel line.
34. Remave the PCV rear hose.
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35. Remove the apark plug hameas retainer from the fusl Injactor sight shietd stud.
36. Disconnect the front apark plug wires from the front spark plugs and reposition.

(Step 37-42 MY 1885 Cadillac Only)

37. Disconnact and remove the PCV rear hose.
38. Disconnect the brake booater hose from the Intake manifold adapter and reposition.
39. Disconnect and remove the fusl prassure regulator hoss.

L46LLED

{Cadillac)

40. Remove any retainers and pull the throttle body heater pipe off of the fusl injector
gight shiald studa and repaosltion.
41. Ramove the fual Injector sight shield stude and spacers.
42, Disconnect the fusl Injector wiring hamass from the 8 fusl injectors and repoasition
_ the fuel Injector wiring hamass. :

(Step 43-46 MY1996-0T7 Aurora Only}
43. Dleconnect the fusl regulator hosa from the fuael naguiator.
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1481652

44. Ramove the fusl rall bracket bolt from the engawa Kt bracket.

45, Ramove the fuel injector sight shiald studs and spacers.

48. Dlsconnect the fue! Injector wirng harness from the 8 fusl Injectors and reposlitlon the fuel
Injector wiring hamess. :

1461162

47. Remove tha grounding hameas bolt from the front of the right {rear) cyiinder head.
48. Ramove the fuel rall ground hamess.

NOTICE: Use the comect fastener in the correct location. Replacement fastenears must be
the correct part number for thet applicstion. Fastaners requiring replacement or
fastensrs requiring the use of thread locking carnpound or asalant are |dentfisd
in the service procadure. Do nat use paints, lubricants, or ¢orrosion inhibltors on
fastensrs or fastenser joint surfaces unleas specifled. These coatings affect
Tastener torque and joint clamplng force and may damage the fastener. Use the
cormect tightening sequence and specifications whan Installing fasteners in order

to avold damage to paris and systoms.

43, Reinstall the grounding hamess bolt with the ECM/gnition coll ground hamess.

Tightan
Tighten the grounding hamess bolt to 25 Nm {18 |b ft).
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1481187

{Cadillac) - {Cadlllac)
50. Cut the fuet rail flexible plastic tubas with diagonal cutters,

141182
51. Roleass the locking tabs hulding the fuel rail to the Intake manlfold.

NOTICE: ‘Remove the fuel rail assembly carefully In order to provent dameges to the
Injectar electrical connector terrminale and the injector spray tips. Support the fuel
rail aftar the fuel rall Is removed in order to avold damaging the fuel rall

components.
* Cap the fittings and plug the holas when servicing the fuel system in order to

prevent dirt and cther contaminants from entering opan pipes and passages.

52. Remove the fual rall and fuel Injectors as an assembly from the intake manifold. Usatha J
41081 to ald In removing any injectors stuck in the Intake manifold. Place the J 41081
batwsen tha Intake manifold and the bottom of the fusl injector.
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{Step 53 MY1955 CadHliac Only) '

_ 1461166
(Cadlllac)

53. In ordar & pull metal fusl line out from under the intake manifolkd edapter, using pliers
collapse the left (front) metal line tube at the rght (rear) slde of the Intake manifold
adapter. Weakenlng the tube will allow the left (front) metal line tube to be pulled out from
under the Intake manlfokd adaptar on the right {rear) side of the intake manifold adapter.

1461197

54. Placa the old fuel rail assembly on a clean, flat surface next to and In the sams orientation
as the naw fuel rall assembly. _

Fuel Rall Disassembly and Assembly

180817

NOTICE: * Do not use compressod wmir to tast or clean a fusl prassure regulator.
Excesslve air pressurs can demage the fuel pressure regulater.
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* Do not immersa the fusl preasure ragulator In a cleaning solvent In arder to

prevent damage to the regulator.
* Uae ONLY clean sngine cil to lubricate O~ings. In order to prevent damaga to

the fuel pressurs regulator, do NOT use any othar type of lubricant.

1. Ramova tha fual pressure regulator from the old fusl rall assembly.
1.1. Remova the fuel pressure regulator retaining clip {3). _
1.2 Lift, twist and remove the fuel pressure regulator (8) from the fuel rail socket.

1887210

2. Install the NEW fuel pressurs regulator seals, back-up spacer and fliter from the saal kit {p/n
17800051, or 17800062) onto the existing fusl preasure regulator In proper arder.
2.1. Install tha NEW O-ring back-up {1) onto the fuel presaure regulator (FPR).
2.2. Coat the NEW larga O-ring (2) with clean angine oil and ingtsli onto tha FPR.
2.3. Inatall the NEW regulator filter screen (3) onto the FPR.
2.4, Coat the NEW small O«ing (4) with clean engine oli and Install onto the FPR.

1597212

3. Instell the fuel pressura regulator assembly Inta the NEW fuel rail {p/n 1255314? oF

12583145).
3.1. Inesart the assembled fusl praasure regulator {1} Into the fuel rail socket using a tuming

maotion to proparly seat the O-rings.
3.2, Inatall the NEW fusl pressure regulator retalning dip {2).
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188577

4, Exchange each fusl injector from tha old fual rall assembly to the NEW fusl rall assambly
one at a time in arder to keep sach Injector in its original position.
4.1, Spread and releass the fuel injector clip from the old fuet rail agsembly.
4.2. Remove the fuel Injector assambly (1).
4.3, Remove the upper {3) and lower {2) fusl Injector O-rings.

IMPORTANT: Usa ONLY clean engine oll fo lubricate O-rings. Do NOT uee any ather typs of
lubricant or grease.

4.4. Coat the NEW O-rings with clean engine oll and Install onto the fuel Injectar aasamidy.

1481203

4.5, Install the fuel injector assembly Into the same Iacation on the NEW fual rall assembly
with the wiring harness connector facing the outboard diraction.

He1208

4.5. Install tha NEW fuel Injector clip onto the NEW fual rall assembly.
4.7. Repest staps 4.1. through 4.8. on the remaining fust injectors.

{Step 5. MY 199647 Aurora Only)
5. Transfer the plastic fusl Rne retalnars from the old fuel rali to the NEW fuel rall.




Page 14 July, 2004 Bulletin No.: 04014A

Fusl Rall Installation

t. Place the NEW fuel rall assembly Into position.
1.1. Align the fuel injectors to the fuel injector bores in the intake manifold.
1.2. Align tha fuel Injector aasembly bracket to tha engine Iift bracket (Aurcra); or EGR
valve stud (Cadillac).
1.3. Apply pressure to fusl rail azsembly to sest fuel Injectors Into fuel injector boves in the
intake manifold. '

NOTICE: Usa the correct fastener In the comect location. Replacement fasteners must be
the correct part number for that application. Fasteners reguiring replacement or
fasteners requiring the use of thread locking compound or sealant ars [dentifiad
in the sesvice procedurs. Do not use paints, iubricants, or corrosion inhibitors on
fasteners or fastener Joint surfaces unless specified. These coatings affect
fastener torque and joint clamping force and may damage the fastener. Use the
comect tightening sequence and specifications when Inetalling fastensers In order

to evold damage to paris and systems.
{Step 2-7 MY1995 Cadlllac Only)

' 1148178
(Cadlilac)

2. Inatall the nut retaining the fusl rall assembly bracket to the EGR stud.

Tightan
Tighten the nut retaining the fusl rall assaembly bracket to the ECR stud to
8 Nm (71 Ib In).

3. Instak the fuel rall Injector sight shiakd spacers and studs.

Tighten _
Tighten tha fuel rall injactor slght shiskd studa to 12 Nm {106 Ib in).
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{Cedlllac)

4_ Align the throttle body heater pipa onto the fust injector sight shleld studs and
install any retalners onto the fuel injactor sight shiekd studs, .

5. Connact the fusl injector wiring harness to the 8 fusl Injectors and relnstall the fuel
Injactor wiring hamess.- '

8. Install and connect the NEVY fusl préssure regulstor hose ta the fuel regutator and
the vacuum port on the Intake manifold.

7. Ingtall and connect the brake booster hoge.

{Step B-11 MY 1996-97 Aurora Only}
8. Ingtall the fuel rell Injector sight shield spacers end stwds.

Tighten .
Tighten the fusl rail injector sight shiald studs to 12 Nm {106 ib in).

9. Install the bolt retaining the fuel rall assembly bracket to the engine lift bracket,

‘Tighten
Tighten the fusl rail aesembly brackst bolt to 8 Nm {53 Ib in).

10. Connact the fuel Injector wiring hamess to the 8 fuel Injectors and reinetall the fuel injector
wiring hamass. ,

1. Connect the NEW fusl regulator hose to the fusl regulator and the vacuum port on the
intaka manifold.

12. Install and connect tha PGV rear hose. '

13. Apply dielectric greasa GM P/N 12345579, (Canadlan P/N 1974884) to each spark plug
boot. Route and connect the front spark plug wires to the front spark plugs.




July, 2004 Bulletin No.: 04014A

amzn

Important:  Condult installed In naxt step may be obtalned locally if conduit ID and
underhood tempemture specifleations are aqulvalent.

14. Inatall wire condult GM P/N 8919354 or equivalent over each of the front spark plug wires
where the apark plug wires lay acroas the fuel rell on both sides. (Approxmately & feet
raquired par vehicla.)

* Batween the spark plug boot and the retalner In the canter of the Intake manioid add a 306
mm (12 in) section of condult on each of the |eft slde apark plug wires.

* Betwesn the retaimer in the cantar of the Intake manifeld and the conduit already Installed
add the following seclions of conduit on sach left side spark plug wires:

- 230 mm {9 In) on tha numbear 2 spark plug wire

- 180 mm {8 in) on the number 4 spark plug wira

= 110 mm (4.5 in) on the number 6 and 8 spark plug wire

(Step 15 MY 1998-97 Aurora Only)
15. Install tha fuel line connections.

NOTICE: - I necessary, remove nust or bumms from the fuel pipas with an emery cloth. Use
a radlal mation with the fuel pipe end in ordar to prevant damage to the O-fing
saaling aurface. Use a clean shop towel in ordar to wipa off the male tube ends.
Inspect all the connactions for dirt and burrs. Clean or replace the components
arxi assemkblles as required.

16. Clean the quick-connect fittings.

W

155425 12784
(Aurora) (Cadllac)

CAUTION: In order to reduce tha rek of fire and personal injury, befare connecting fual
pipe fitinga, always apply a few drops of clean engine oil to the male pipe anda.
This willl ensure proper reconnection and prevent & possible fusl leak. During
normal oparation, tha O-ings located In the female connectar will swel and
may pravent proper reconneaction If not lubricated.
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17. Apply a few dropa of duan engine oil to the male ends of the englne fusl rail Inlet and outhet

plpes.
sb0) ) ) e
P ais— - 4=
- 4=
(Aurora) b Codllay

18. Connact the quick-connect fittinga to the fusl rall. Push both sides of the fitting togather to
causs the retaining tabafingars to anap Into placa.

N — D
- = > -
- b=
{Aurora) e . _ {Cadillac) i

19. Pull on both sldes of the fittiing to ensure connection Is ascure ance Installed.
(Step 20-27 MY1995 Cadillac Only) '

(Cadillac)

20. Install the retalners (4, 5) onio the quick-connect fittings of each fusl line.

21. Place the crulse control garvo into pesiton.

22. Connect the crulse control servo cable to the throttie body crulse control servo cam.
23. Connact the vacuum hodes to the cruise control aenvo.




Page 18 | July, 2004 Bulletin No.; 04014A

24. Ingtall the crulee controd sarvo bracket bolts.

Tighten
Tighten the crulse ¢contral sarvo brackat bolts to 12 Nm {106 |b In).

26. Position the vacuum hoses Imto the reteiner halding the vacuum hoses onto the
crues control servo bracket.

26. Connact tha transmigslon vent tube to the retainer on the ¢rnuise control servo

* bracket.

27. Connect the vacuum manifold to the Intake manifold adapter.

(Aurora) {Cadillac}

28, Connect the negative cable at the battary.
29, Tightsn the negative cable bolt at the battery.

Tightan
Tightan the negafive cable bolt to 15 Nm {11 Ib fi).

30, Check for fuel leaks.
30.1. Tum the ignition switch ON for 2 seconds.
30.2. Tum tha ignition switch OFF for 10 seconds.
30.3. Tum tha Ignition switch ON.
30.4, Check for fual leaks.
30.5. Start vehicle and allow engina to reach operating temperature while observing for fusl
leaks. : :

{A.um_m} (Cadillac)
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31. Install the fuel injector sight shisld.
32. Install the 4 fuel Injector elght shield nuts.

Tightan

Tighten the fusl Injector alght ahleld nuts to 3 Nm {27 Ib In).

33. Closae the hood and reset the customar's redlo sattings.

CUSTOMER REIMBURSEMENT For US

All customer requests far reimbursemant for provious repairs for the recall condition will be
handied by the Customer Asslatance Center, not by desalers.

A Ganaral Motors Product Recall Customer Reimbursament Procadure Form I8 Included with

the customer letter.

IMPORTANT: Refer to the GM Service Policles and Procedures Manual, section 6.1.12, for
spacific procedunes regarding customer reimbursemant and the form.

CLAIM INFORMATION

SBubmit a Product Recall Claim with tha Information Indicated balow:

L 4
PART PARTS LABOR LABOR MET

REPAIR PERFORMED COUNT | PARTNO. | ALLOW | CCFC oP HOURS | ITEM
Inapatt angine fosl rad, o NA NfA N/A MA-88 V1148 0.2 MN/A
!ﬂummmt IEM. :
Inspact and Replaoe anging - - - MA-96 Y1145 1.0 bl
fual rall,
Cuntoma Raimburssmant N/A NA NIA MA-56 V11580 MNFA R
(LS CAG oniy) :

. For Recall Administrative Allowance, add 0.1 hours to the "Labor Hours".

al The "Parts Allowance”™ sholld ba the sum total of the eurrent GMSPO Deaaler nat price
plus applicabls Merk-Up or Landed Cost Mark-Up {for IPC) for the fuel rall’seal kits
neaded to complete the repalr.

***  The amount identifled in the “Net lem" column should reprasent the sum total of tha
current GMS5PO Dealar net price plus applicable Mark-Up or Landed Gost Mark-Up (for
IPC) for shop supplles needed to parform the required repairs.

reimbursed directly to the cuetomer through the Customer Assistance Genter.

Tha amount identfled in the “Nat Item" column should reprasant the dollar amount

Refor to the Gensral Mators WINS Clalms Processing Manual for detalls on Product Recall

Claim Submiselon.
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CUSTOMER NOTIFICATION - For US

General Metors will natify custornaers of this recall on their vehicle (see copy of custormer letter
included with this bulletin).

DEALER R ESPONSIBILITY

The US National Traffic and Motor Vehlcle Safaty Act provides that each vahlcla that Is sublact
to a recall of this type muet be adequately repairad within a reasonable fime after the customer
has tendered It for repalr. A fallure to repalr within sixty days after tander of a vehicle is prima
facle avidence of fallure to repair within a reasonable time. If the condition Is not adequately
repaired within & reasonable fime, the customer may be entiied to an ldentical or reagonably
equivalent vehicle at no chargae or to & refund of the purchass price less a reasonable
aliowance for depreclation. To avolid having to provide these burdensome ramedies, avery
effort must be made to promptly schadula an appointment with each customer and to rapair
thair vehicle as soon as possible. In the recall notification letters, customers ame told how to
contact the US National Highweay Trafflc Safety Administration if the racall is not complatad
within a reasonable fime.

All unsold new vehides in dealers' possession and sublect to this recell must be held and
Inspactedirepalred per the service procedure of this recall bulletin pefgre customers take
posseaslon of these vehiclas,

Dealers are to service all vehicles aubject to this recall at ho charge to custorners, regardiess
of mlieage, aga of vehicle, or ownership, from this timea forward.

Customers who have recently purchased vehlcles sold from your vehicle inventory, and for
which thare s no customer Informatlen indicated on the dealer listing, are to ba contacted by
tha dealsr. Amrangemsnts are to be mads to make tha required comection according to the
instructions contalned In this bulletin. A copy of the customer letter I8 provided In this bulletin
for your use in contacling customars. Recall follow-up cards should not be used for this
purpoas, since the customar may not as yst have recalved the notification Ietter.

In summary, whanaver a vahicla sublect to this recall entars your vehicle Inventory, or I In
your dealership for service In the future, you must take the stepa necessary to he aure the
recall cormection has besn mads before selling or releasing the vehicle.

S g mprna vali s, o e prerrils Inlerestios thay srakl st in s vops srvier s vebisis. Propwty ekl ek larvs S ook,
i, salivly Sesivosiiors, sl knrw-laver ke o 2 jois prapedty sl eefily. Wa nasbiting bn s, DG HC'T s - o hollatie spplies i
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Gl bt e Fraiomndiad. S o Ny puribowiorns | tyvleplobarn. OT = g b ooamoliis”. ey v vkt o i dmilbaryes frnsn irminnlalarsa o7 oo Sties el Wa
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August 2004
Dear Geaneral Motors Customer:

This noflce Is sent to you in accordance with the requirements of the National Trafflc and Motor
Vehicle Safety Act. Faderal regulation requires that any vehicle lessor receiving this recall
notice must forward a copy of this notlce to the lesese within ten days. '

Reason For This Recall: General Motors has decided that a defact, which relates to
motor vehlcle safaty, axets In all 1998 Cadlliac Da Ville Concours, Seville, Eldorado; and
1996-1897 Oldsmaobils Aurora model vehicles. These vehicles have a condition in which the
original equipment nylon tubing used In the fuel rall construction may degrade and crack.
Cracking of the fuel rall can result In a fuel laak Into the sngine compartment. The operator
may experlence fuel odor and possibly engine sialling due to loss of fuel pressure to the
engine, [f this event were to occur, and If an Ignition source were present, an enging
compartment firs could oceur,

What Wil Be Done: Your dealer will Inspect and, if nacessary, raplace the enging fuel
~ rail with & new stalnleas steal fual rall. This service will be parformed for you at no charge.

How Long WIill The Repair Take? This service comaction will take approximately ona hour.
Howsover, dua to sarviza schaduling requirements, your dealsr may naad your vehicls for a
longer peried of time.

Contacting Your Dealer: To |imit any possible inconveniencs, we recommeand that you
contact your-G3M dealer ag soon a8 possible to schedule an appointment for this repalr. By
schaduling an appolntment, your dealer can snsure that the neceseary parts will be avallable
an your scheduled appointment date. Should your dealsr be unable to schadule a service date
within a reasonable time. you should contact the appropriate Customer Assistance Center at
tha listad number balow:

Division Number Text Tolephonea (TT1Y)
Oldsmoblle 1-800-630-6537 1-800-833-8837
Cadillac 1-866-8A2-2330 1-800-833-2622

Puerto Rlco — English 1-800-466-0882
Puerto Rico — Espafiol 1-800-496-0093
Virgin lalands 1-800-486-0804

If, after contacting the appropriate Customer Assistance Center, you are still not safisfied that
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to writa the Administrator, Natlonal Highway Traffic Safety Adminlstration, 400
Sevanth Street, SW, Washingion, DC 20590 or call 1-888-327-4236.

Customer Reply Form: The senclesad customer reply form Identifies your vehida.
Presentation of this form to your dealer will agsist in making the neceassary comaction In the
shartest possible ime. If you no konger own this vahicle, please let us lmow by complating the
form and mailing it back to us.
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Customer Relmburssment: The enclosed form explaing what reimbursemant ia avallable
and how to request reimbursement f you have pald for rapairs for tha recall condition.

Recsll Information Onlins: More Information about this recall (Including answers to
fraquently asked quastions) is avaliable anline at the Owner Certer et My GMLInk. Thie free
online service offers vehicle and ownership-related Information and tools tallored to your
gpocific vehicle. To |oin, vishk www.mygmiinkcom and enter your wvehicle's Vehicle
Identfication Numbar, shown on the attached card, to get the most personalized information
for your vehicle.

We are somy to cause you thls Inconvenience; howsver, we have taken this actlon In the
interast of your aafety and continuad satisfaction with our products.

. General Motors Corporation
Enclosure
04014A



