September 2004
Dear Genaral Motors Cuatomer:

This notice Is sent to you In accordance with the requirements of the Natlonal Traffic and Motar
Vehicle Safety Act. Fedaral regulation raquires that any vehicle lessor receiving this recall
notice must forwerd a copy of this notice to the lessee within ten days.

Reason For This Recall: General Motors has declded that a defect, which relates to motor

vehicle safety, exists in all 19951986 Cadlllac De Vile Concours, Sevlle, Eldorado, 1998

Cadillac De Vills; and 1996-1997 Qldamobile Aurora modsl vehicles. These vehicles have a

condition in which the original equipment nylon tubing used in the fuel rall construction may

degrade end crack. Additionally, the 1895 Oldsmobile Aurora uses a unlque underhood fued
returmn line that may crack at unusually high rates. Cracking of the fuel rail or retumn line tubing

can result In a fuel leak Into the angine comparimsent. The operator mey expearience fuel odor

arnd possibly engine stalling due to loss of fuel pressurs to the engine. If this svent ware to

occur, and If an Ignitlon source wene present, an englne compariment fire could occur.

What Will Be Done: Your dealer will inspact and, if necessary, replaca the engine fuel
rall with a new stalnless stesl fusl rall. Oldsmobile dealers will also replace the chassle fuel

lines on 1995 Cldsmeblle Aurcra modal vehicles. This service will be parformead for you at ne
charge.

How Long WIill The Repalr Take? This saervice comection will take approximatsty one hour,
and the service comection for the 1985 Oldsmobile Aurora will take an addHtional 50 minutes.
However, dus to sarvice scheduling requirements, your dealer may naed your vehicle for a
longer period of time.

Contacting Your Dealer:  To limit any possible inconvenience, we recommend that you
cortact your GM dealer as soon as possible to schedule an appointment for this repair. By
scheduling en appeintment, your dealer can ansure that the nacessary parte will ba avallabls .
on your echeduled appointmant data. Should your dealer be unabla to schedule a servica date
within a reasonabile time, you should contact the appmprlate Customar Assistanca Center at

the listed number below:

Division Number Teaxt Telaphones (TTY)
Oldsmoblle 1-800-630-6537 1-800-833-8537
Cadillac 1-868-882-2338 1-800-833-2622

Puerto Rico — English | 1-800-496-9992
Puerto Rico — Espafiol | 1-800-496-0983
Vrgin Islanda 1-800-496-9994

If, after contacting the appropriate Customar Assistanca Centar, you ara still not satisfled that
wo have done our best to remady this condition without charge ang within a reasonable ttma,
you may wish to write the Administrator, National Highway Trafic Safety Adminigtration, 400
Seventh Street, SW, Washington, DC 20580 or call 1-888-327-4236,




Customer Reply Form: The enclosed customer reply form Identies your vehicle.
Presentation of this form to your dealar will aesist In making the nacessary comection in the
shortest poasible time, If you no longar own this vehicle, please let ua know by complating the
form and mailing it back to us. :

Customer Relmbursament: Thae enclosad farm explaina what relmbursemant Is avallable
and how to raquest reimbursernent if you have paid for repairs for the racall condition.

Recall Informatlon Online: More information about this recall {Including answers 1o
fraquently asked questions) is available online at the Owner Center at My GML|nk. Thig frae
online sarvice offers vehicle and ownership-related information and teols tallored to your
spacific vehlcle. To Joln, wvislt www.mygmlink.com and enter your vehicle's Vehicle
ldentification Number, shown on the attachad card, to get the most paersonalized Information
for your vehicle.

We are sormry to cause you this Inconvenlence: huwevér. woa have taken thle acton in the
interast of your sefety and continued satisfaction with cur products.
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