GM SERVICE AND PARTS OPERATIONS
DCS51143
URGENT DISTRIBUTE IMMEDIATELY

Date: March 5, 2004

Subject Upcoming Product Sefety Recall
04014 — Engine Fusl Rail — Replace

Modale! 1885-1987 Oldsmoblle Aurora

Ta: All Oldasmehlla Deglara

Attantlon: Dealer Operstor, General Managar, Sales Manager,
Service Manager, Parts Manager, Lised Car Managar and
Warranty Adminlsirator

Basad on Infarmation from the National Hiphwey Traffic Safety Administration (NHTSA) Web slte,
the media may raport that Genaral Motors will ba announcing & sefety recall Involving certaln
1685-15897 Oldsmoblle Aurora pasasnper car equipped with the L47 4.0L V8 anglne.)

In thasza vehicles expasura to time, heal, erd certain fuals is causing nyon tubing In the fuel ralls to
devalop an unusual number of lsaks. Additionally, the 1996 Clésmobie Aurore uses a unlque
underhood fual return line that may aiso dewalop leaks. Failure of the fuel ralt tubing or underhood
fusl return 'Ine can result In & fuel Isak into 1he engine compariment. The operator may axpariance
fual odor and posslbly stalling due to loss of fuel fressure ko the engine. 1f a fuel laak were to ccour,
and if an ignilon source were prasant, an angine compartment fire cauld occur.

Tao correct this condition Oldemobile dealers wil ingtall a new fuel rall assambly constructed out of
stainless steal. Dealers will also Install 8 revised chassis fual retum line an 1985 Auroras. These
rapairs will ba parformed al no cost to the customers.

There are epproximately 100,000 vehicles Involvad. GM is working with its auppliers o obtain the
parts nesded to comact thls condion a8 quickly as poseible. Based on the anticlpated schadula,

we plan to notify customars about this mcall in May 2004. AMWIS Information will not be available
untll the recall s farmally announced.

Ligted balow are soms anticipated questions and answers 10 essist In responding to custemar Inguires.

Q1: What Ia the condition thet prompted a safety racall?

Al: In 1956-1897 Dldsmoblle Aurcra passenger cans with 4.0L, VB
engings, expasurs to ime, heat, and cartaln fuels s ceusing nylen
tubing in the fual ralls to develop an unusual number of leaks.
Addttionally, the 1985 Oldsmoblle Aurom uses a uniqua underhood
fusl raturn line that may alao develop leeks.

Q2: What might occur as 2 result of this condition?

A2: Fallure of tha fuel rall tubing ar underhacd fual return lina can result
In a fusl leak Into the engine compartment. The operator may
expariance fuel odor and posshly stalling dus I less of fual
pressure to the engine. If a fue! leak wers to oecur, and if an



ignitlon source were prasant, an engine comparimesnt fire could
OCCUr,

Q3: Is there reason for being concernad about this conditon?
A3: Tha fallure of the fusi rall tubing or chasals raturn line can result In a
fuel leak. If tha fuel leaking Is ignitad, injury ceuld result.

Q4 How would a vahicla ownar raalizs ths condidon axizie?
Ad: The operatsr may natica a gasoling odar and pagsibly engina
stelling,

Q% What |5 a fusl rall?
AS: The fusl rail is an engina componant which distribubes fusl from the
chags|s fand ine to the eight injsctars on tha angine ard sxcees

fued ta the chaegls maturn |he,

Q8: How |s the fual rall constructed?

AB: Tha fuel rall Is primarity compeossd of nylon tublng and mylon glaas
filled Injector pods. The fuel rall also utlizes stalnless stael for the
inlat, outlat, and croasover piping. The fubing Is pressed over the
varols companants to form a complete assembly.

Q7T: How can the fuel rall lsak?
AT: The tubing usad in tha fuel rall construction can degradse over time
and poaaibly crack.

Q8: What prevents later model year Oldsmobile Aurora vehiciea
from expariencing the same condition?

AB: GM changed the materials uged In tha construction of tha fuel ral
beginning In the 1988 model year. The dasign of the chaasls fusl
raturn line was changed beginning In the 1B56 model year.

Q9: A NHTSA defact Invastigation of the fual rall Includad some
194510087 Cadillac madels with the 18831887 Aurcras. Why
are you racalling the Aurcras and not the Cadiliacs?

AD: The data that we collectad on the Auroras geve us suffickent reascn
to conduct the recal on that model. Gensml Motors is atill
investigating fuel rail performance on 1995 — 1897 Cedillac
vehicles equipped with the 4.6L (LDB, LA7) angines,

¥10: Have there been any reporis of crashes, Injuries, or fatalities
related o the condition?

A1D: Them are no crashes. There ara thrae minar injuries potentially
related to this condition and no reports of fetalities,

Q11: Hawve thara basn any raports of fires?
Al1: GM Is aware of raports of 35 firas potentialy related be this
conditien.

Q12: What will GM do to correct this condition on the subject vehlcles?
A12: Qldsmoblle dealers will install a new fuel il sssembly constructed
cut of stainless steel. Dealers will also Install a revised chassle fuel
retumn line on 1995 Aurorae. Thase repairs will be performed at no
cost ta the customers.



Q13: How will GM notify customers about the recall on thelr vehiclas?
Al3: GM will send a letter to cuatomers in May 2004

Q14: Ara parts at the denlers, and can customers bring In thelr vehicles

for rapair right away?
A4 Ne. The racall begina In mid-May 2004,

Q15: Why are you walting until May to conduct thia recall?
A16: Parts whi not be avallable untll then.

Q18: In It aafs to drive these vehicles?

A1E: The 1855-1887 Oidimaobis Auroras meet all fecaral eefaly
standarde. If drivere are axperiancing no difficultles with their
vahicles, they can continus operating them. Owners should bring
their vahicles to tha dealsrs a8 soon as they recaiva thalr
notification |ettors.

Gr17: What f customars notice some of the warning signals of tha
comxdilon or expearencs a fusl loak before they get the recell letter?
A17: i a customer noticas some of the waming signals of the condition
or axperlences an underhood fuel ieak, the cuatomer should
contact the desier to ermange for aarvice a3 soon B3 poasible. The
dealar ahould instsll the fuel rall sssambly that Is currently avallabea
at GMSPO. In May, when the custormnar recalves the racall lattar,
they need to bring thair vehicla back in for repalr. Tha daalar wi!l
Ingtall the stainless steel fual rall asgembly cutined in tha recall.

Q18: What i 2 customer's vehicle already has a replacemeant fusl
rail installed bacause of a lsak?

A18: Tha vehicle owner will still have to bring the vehicle to the dealer to
cbtaln the stalnless etesl ralt. Customers whe recelva tha recall
latter do need to bring thelr vehlcles in for repalr.

Q19: Wil customners be relmbursed for pravious repairs?

A19: All customer requasts for reimbursement fer previous rapalrs for
the recall condilen will be conaldered by the Customer Aaslstance
Center under GM's relmbursament policy. A General Motors
Product Recall Customer Relmbursemant Procedure Form wil ba
Included with the customer letter.

Please contact the OM Dealer Busineas Centar at 1-B888-414-8322 {Prompt #3) if you questiona
sbout this message.
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