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Mr. K. N. Weinatain

Assoclate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Saventh Streat, SW_, Room 5321
Washington, D.C. 20590

Dear Mr. Walnataln:

The foliowing is an updata to the information In our March 3, 2004 letier about recall
0401 4/NHTSA 04V-110.

Since the recall declsion regarding the 1985-1887 Oldsmobile Aurora modal vehiclee In late
February 2004, GM continued lts Investigation. Updated information was pragented to the
Powertrain Senior Managemernt Committae and GM has now decided to include 1885 -1887
Cadlllac Eldorado, Saville and Deville modal vaehlcles equipped with V8 LD8 and L37 englnes in
recall (4014/NHTSA 04Y-110. The fuel rail assemblies in the Cadillacs will ba replaged.

This Information ls submitted pursuant to the requirements of 46 CFR 573.6.

Draft coples of the dealer bulletin and owner letter are attached. GM will launch this recall for
the 1996-97 Aurora vehicles In May 2004, 1935 Aurora vehicles In June 2004 and the 198587
Eldoradn, Seville and Dewille vehicles in August 2004. Pleass call me if you have any questions
ragarding this update.

Sincersly,

Mot

Gay*®, Kant
Director
Product Investigations
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MAKE

Cldamabile
Qldarmnabile

Qidemnobila

Cadlllac
Cadilae
Cadlliec

MODEL

G Car
G Car
G Car

EX Car
EX Car
EXK Car

VEHICLES POTENTIALLY AFFECTED BY MAKE, MCDEL, AND MODEL YEAR

MODEL HUMBER

YEAR  INVOLVED  (FROM)

1995 45,644
1098 22,348
1987 25.57%

Oldsmecbile Total: 93,572

19485 78,108
1596 161,265
1997 152 531

Cadilac Total: 389,205

Grand Tolak 483,477

* All mveivad vehicles will be pormacind,
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IVE DA
INCLUSIVE
MANUFACTURING DATES
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09/93 06/95
03/85 06/95
0328 0&/B7
09/53 0695
03/95 06/98
03/98 0am7

RE

DESCRIPTIVE INFO. TO
PROPEALY |DENT, VEH.
Auraora
Aurgm

Aurora

Eldorado / Serrlia / Deville
Eldoradio / Sevilla f Devlle
Eldoradc / Seville f Deville

EST. ND.
W/CONDITION

* Linknown
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PRODUCT SAFETY RECALL

SUBJECT: ENGINE FUEL RAIL - REPLACE

MODELS: 1085-1997 OLDSMOBILE AURORA; CADILLAC DEVILLE, SEVILLE,
ELDORADO

DAAFET
A FINAL YEASION OF THIS DRAFT WILL BE USED
IF THERE IS A DECISION TQO RECALL

CONDITION

(aensral Motors has decided that a defect, which relates to motor vehicle safety, axists in all
1995-1897 Oidamobile Aurora; Cadillac Deville, Senille and Eldorado modsl vehicles. These
vahicles have a condition in which the eriginal equipment mylon tubing used in tha fuel rajt
construction may degrade and crack. Additionally, the 1995 Oldsmobile Aurora uses a unique
underhood fuel retum line that may crack at unusually high rates. Cracking of the fuel rail or
retum line tubing can resuft In a fuel leak Into the engine compariment. The operator may
axperience fusl odor and possibly engine stalling dus 10 keas of fusl pressure to the englne. I
thls event were to occur, and if an ignition source were present, an engine compartment flre
could occur.

CORRECTION

Dealers are to inspect and, if necessary, replace the engine fuel rail with a new stainless stesl
fuel rall. For 1985 Aurora models cnly, the fuel line bundle will also be replacad,

v LES | LVED

Involvad ara all 1995-1997 Oldsmaobile Aurcra; Cadlllag Deville, Sgvllle and Elderado modal
vehiclas and built within these VIN breakpolnts:

YEAR | DIVISION MODEL FROM THROUGH
1995 | Oldsmobile Aurora S4100001 54147771
1985 Cadillac DeVille
19956 Ceadillac Seaville
1995 Cadillac Eldorado
1996 | Oldsmobile Aurora T4100001 T4124133

Copyright 208 General Miioes Corporation. ALl Rights Reserved.
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1996 Cadillac DeVille
159§ Cadillac Seville
1998 Cadillac Elderado
1997 | Oldsmobila Aurora V4100001 V4127827
1997 Cadillac DeVille
1597 Cadillac Soville
1897 Cadillac Eldorado

IMPORTANT: Dealors should confirm vehicle eligikility through GMVIS (GM Vehicle Inquiry
System) prior to beginning recall repalrs.

For US: For dealers with involved vehicles, a Campaign Initiation Detail Report
containing the complete Vehicle Identification Number, customer name and
address data has been prepared and will be loaded to the GM Dealer\World,
Recall Information wabsita. Dealers that have no involved wvehicles currantly
assignad, will not have a report available in GM DealerWorld.

For |IPG: For deaiera with Invohvad vehicles, a Campalgn Inftlation Detall
Report contalning the complete Vehicle Identification Number, customer name
and addreses data has been prepared, and is being furniehed to involved
dealers. Dealers that have no involved vehicles currently assigned, will not
receiva a report with the recall bullatin.

The Campalgn Inktlation Detall Report may contain customar names and addresses oblalned
from Motor Vehicle Ragistration Racords. The uas of such motor vehicle ragistration data for
any purpose other than follow-up necessary to complete this recall Is a violation of leaw In
ssveral states/provinces/countries. Accordingly, you are urged to limit the usa of thils report to
the follow-up necessary to complete this recall.

ART BMATION

Parts raquired 10 complete this recall are to be obtained from General Motars Service Parls
QOperations (GMSFPO). Ploase refer to your finvolved vehicles listing” before ordering parts.
Normal orders should be placed on a DRO = Daily Replenishment Order. In an emargency
situation, parts should be ordersd on a CS0 = Customer Speclal Order,

Part Number Descrption Quentity/Vshicle
1248984% 1995 Hail Kit, Qldsmohile M/Port FAnjn Fuel 1
prria e 1995 KR, Oldsmoblle Chassls Fusel Retum Ling 1
12495850 1986-87 Rall Kit, Oldesmobile M/Port F/injn Fuel ' i
TN 1095-97 Rail Kit, Cadillac M/Port F/Injn Fuel 1
SERVICE PRCCEDLRE

Category - Recall Service Procedure and Labor Times Allowance Is Different Than
Service Manual Information and Lahor Time Guide.

IMPORTANT: The service procadure contalned in this recall is differant from the service
procedure found in the appropriate service manual. As a result, the labor time
allowance has been ravised to correspond with this new sarvice procadura. In
the near luture the service manual and labor time guide will be updated with
this new information.
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Inspection Procedurg
1. Prep the Vehicle,

2. Remove the Acoustic Engine Cover and inspect the fuel rail for replacement
qualification:

a. If the fusl rail has the wards "GM213M Type F* or "M-Bond" written on the tubing
with a dot ink-jet type white/ysllow printing, it is a sarvice fuel rail with the M-Bond
tubing and does not need replacement. Submit & claim for ingpect only and close
the recall.

b. If tha fusl rall Is a stainless steel material, It is a8 servica fuel rall and does not
neead replacement. Submit a claim for inspect only and close the recall.

e. If the words "GM213M Type F' or "M-Bond" are not dearly readable on the tubing
or the rail is not const of stainless steel, the fuel rail requires replacement.
Continue with the fuel rail replacemeant procedura.

Fuel Hail acement Procedure
1.
2.
1995 Aurora Chassis Fual Line Replacement Procedure
1.
2,
CUSTOMER REIMBURSEMENT For US

All customer reqguests for relmbursement for previous repairs for the recall condition will be
handled by tha Customer Asslstance Center, not by dealars.

A Genaral Motors Product Recall Customer Reimbursament Procedurs Form i8 includaed with
the customer letter.

IMPORTANT: Hefer to the GM Service Policies and Progedures Manual, section 6.1.12, for
specific procadures regarding customer reimbursement and the form.
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CLAIM INFORMATION
Submit a Product Recall Claim with the iﬁfnrrnatim Indicated balow:

PART PARTS LAEOR LABOR NET
REPAIA PERFORMED COUNT | PARTNO. | ALLOW | CC-FC oF HOURS | ITEM
Inapact engine fuel rail, no NA N/A Y1148 a2
replacement raguired
Inspect and Raplacse engine 1 - i MA-96 V{145 s
fued rail,
1985-87 Aurora 1.0
1995 Aurora only:
Replace chaasiz fusl lina.
1995-97 Cadlllac Mi‘_#'#
Customer Haimbursemant N/A MN/A N/A. MA-86 ¥1150 0.2 -

- For Recall Administrative Allowance, add 0.1 hours to the "Labor Hours".

- The "Parts Allowance® should ba the sum fotal of the current GMSPO Dealer net price
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC} for the fuel rail kit neadad to
complete the repair.

**  The amount identified in the “Net ltem" column should represent the sum total of the
current GMSPO Dealer net price plug applicable Mark-Up or Landed Gost Mark-Up (for
IPC) for shop supplies needed to perform the required repairs.

v The amount identified in the "Net ltam” column should represent tha dollar amount
reimbursed to the customer.

Refer to the General Motors WINS Claims Pracessing Manual for detalls on Product Hecall
Claim Submiasion.

CUSTOMER NOTIFICATION — For US

Generai Motors will notify customers of this recall on thaeir vehicle {see copy of customner letter
included with this bullstin).
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CUSTOMER NOTIFICATION — For IPC

Letters will be sent to known owners of record located within areas coverad by the US National
Traffic and Metor Vehicle Safety Act. For owners outside thess areas, dealers should notify
customers using the attached sample letter.

DEALER RECALL RESPONSIBILITY — For US and IPC {US States, Temitories,
and Possessions)

The US National Trafflc and Motor Vehicle Safety Act provides that each vehicle that is subject
to a racall of this typa must be adequatsly repaired within a reasonable time after the customer
has tendered it for repair. A failure to rapair within sixdy days after tender of a vehicle ia prima
facie evidence of failure to repair within a reasonable time. |If the condition is not adequately
rapaired within a reasonable time, the customer may be antitied to an Identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable
allowance for depreciatipn. To avoid having to provide these burdensome remedies, every
effort must be made 1o promptly schedule an appoiniment with each customer and to repair
thelr vehicle as soon as possibie. In the racall notification letters, customers are told how to
cohtact the US National Highway Trafflc Safety Administration If the racall Is not completed
within a reasonable time.

DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehicles in dealars’ possassion and sublect to this recall must be held and
ingpacted/repelrad per the service procedure of this recall bulletin before customers take
possassion of these vehicles.

Dealers are to service all vehicles subject to this racall at no charge to customars, regardless
of milaage, age of vehicle, ar ownarship, from this time forward.

Customars who have recently purchased vehicles sold from your vehicle fnventory, and for
which there is no customer information indicated on the dealer listing, are to be contacted by
the dealer. Arrangemsnis are to be made to make the required correction according to the
Instructions contalned In this bulietin. A copy of the customer letter Is provided In this bulletin
for your use in contacting customers. Recall follow-up cards should not be usad for this
purposs, sinca the customar may not as yet have raceived the notification letter.

In summary, whenaver a vehicle subject to this recall enters vour vehicle inventary, or is in
vour dealership for service in the future, you must take the steps necessary to be sura the
recall corractions has besn made before selling or releasing the vehicle.
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<Monih Of Maillng>, 2004
Dear General Motors Customer:

This notice is sent to you In accordance with the requireoments of the National Traffic and
Motor Vehicle Safety Act  Federal regulation requires that any vehicle lassor receiving this
recall notice must forward a copy of this notice to the lesses within ten days.

Reasan For Thia Racall: General Motors has deckled that a defact, which relates to
motor vehicle safety, exists in all 1985-1997 Oldsmobile Aurora; Cadillac Deville, Seville and
Eldorado modal vehicles. These vehicles have a condffion in which the original equipment
nylon tubing uged in the fuel rall construction may degrade and creck. Additionally, the 1995
Oldsmobile Aurcra uses a unique underhood fuel return line that may crack at unusually high
rates. Cracking of the fuel rall or retumn line tubing can result In a fuel leak into the sngine
compariment. The operator may experience fuei odor and possibly engine stalling due to loss
of fuel pressure fo the engine. K this event were to occur, and if an Ignition source were
present, an engine compartment fire could occur.

What Will Be Done: Your dealer will inspect and, if necessary, replace the snglne fual
rall with a new stainless steel fuel rall. For 1985 Aurora models only, the fuel line bundle will

also be replaced. This service will be performed for you at no charge.

How Long Wil The Repalr Takae? This service correction will take approximately one hour.
However, due to service scheduling requirements, your dealsr may need your vehicle for a
longer period of time.

Coniacting Your Danler: To limit any possible inconvenience, we recommend that you
contact your <Division> as acon as possible to schedule an appointment for this repair. By
scheduling an appointrnent, your dealer can ensure that the necassary parts will be avallable
on your achedulaed appointment date. Should your dealer be unable to schedule a eervice
date within a reasonable time, you should contact the appropriate Customer Assistance
Center at the listed number below:

Dlvigion Numbar Text Telephones {TTY)
Didsmoblle 1-800-630-6537 1-B00-833-6537
Cadillac 1-866-902-2339 1-800-833-2822

Puerto Rico — English 1-800-496-9992
Puertic Rlco — Espano 1-800-405-29993
Virgin lslands 1-BD0-496-8894

If, after contacting the appropriate Customer Assistancs Centsr, you are still not satisfied that
we have done our baest to remedy this condition without charge and within & reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Adminiatration, 400
Seventh Street, SW, Washington, DC 20590 or call 1-888-327-4236.
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Customer Reply Form: The attached customer reply form identifiss your wehicle.
Progsntation of this form to your dealer will assist In making the necessary comection in the
shoriest possible tima. If you no longer own this vehicls, please let us know by complating the
form and mailing it back to us.

Customer Relmbursement: The enclosed form explaine what reimbursemant is available
and how to request reimbursement if you have pald for repaira for the recall condition.

Recall Information Onllne: More information about this recall {including answers to
frequently asked questions) is available online at the Owner Centar at My GMLInk. This free
online service offere vehicle and ownership-related information and tools tellored to your
specific vehicle. To jein, visit www.mygmlink.com and enter your wehicle's Vehicle
Identification Numbar, shown on the attached card, to get the most personalized information

for your vehicle.

We are sorry to cause you this Inconvenlance; howesver, we have taken this action in the
interest of your safety and continued satisfaction with our products.

General Motors Corporation
Enclosurs
01014



