PORSCHE

) ) Service
Technical Information 9
68/26 N 9241

Wiper Arm Cover for Rear Window Wiper System Loose/Missing: Use the Cayenne Electric Wiper System
(68/26)

Model Line; Cayenne (9YA)
Model year: 2024 to 2026

Equipment: Closed body structure (M no. K4H)

Concerns: Wiper arm cover for rear window wiper system

Information: The customer complains that the wiper arm cover on the rear window wiper system is loose or
missing.

Action: If there is a customer complaint, replace the wiper arm, wiper blade and wiper arm cover with

components of the Cayenne Electric.

Required parts
Parts Info:
arts Into Part no. Designation Quantity
9Y4955707 > 1 wiper arm (rear) 1 piece(s)
9Y4955707 Wiper arm
9Y4955427 > 1 Wiper blade [rear] 1 piece(s)
9Y4955427 Wiper blade
9Y4955435 > 1 Wiper arm cap (rear) 1 piece(s)

9Y4955435 Wiper arm cap

> 1 Hexagon collar nut, M8
N 10609204 (wiper arm) N 10609204 1 piece(s)
Hexagon collar nut, M8

Required tools

Tools: + Torque wrench 6 — 50 Nm (4.5-37 ftIb) e.g. » V.A.G. 1331A - Torque wrench 6-50 Nm (4.5-37 ft Ib)

Replace wiper arm for rear window wiper system

Work Procedure:
1 Replace wiper arm cover and wiper arm for rear window wiper system.
Work procedure, see: 924119A4 Removing and installing wiper arm for rear window wiper system

2 Replace wiper blade.
Work procedure, see: 924319 Removing and installing wiper blade for rear window wiper system
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Information

Once the rear-window wiper system has been replaced with the Cayenne Electric system, the Cayenne
Electric wiper blade must be used in future if the wiper blade needs to be replaced.

Labor position and PCSS encryption

Labor position

Replace wiper arm for rear window wiper system

PCSS encryption:

Wiper arm cover for rear window wiper system
missing part

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed.
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