
   

SSM 55149   2021-2024 Bronco Sport - 1.5L - Lack Of A/C Cooling At A Stop
When Idling In Ambient Temperatures Of 100°F (38°C) Or Higher

Some 2021-2024 Bronco Sport vehicles equipped with a 1.5L may exhibit a lack of air conditioning (A/C)
cooling while at a stop and idling in ambient temperatures of 100°F (38°C) or higher. In addition, there are no
diagnostic trouble codes (DTC) present related to A/C system functionality, refrigerant charge levels are to
specification and system is free of refrigerant leaks and/or A/C compressor related concerns. Customers may
also report that A/C system cooling will be restored once the vehicle starts moving or placed in park/neutral.

This condition does not affect vehicle durability and no additional diagnosis or service is required for this
condition at this time. Inform customers that they can continue to drive the vehicle and engineering is currently
working on a solution for this condition that is expected in Q4 2026. Replacement or reprogramming of any
components will not resolve this condition. Monitor Professional Technician System (PTS) for additional
information and schedule service appointments for customers once the repair becomes available.

If the vehicle exhibits this condition, click on the "Submit Global Concern Report (GCR)" link at the upper right
of the PTS Vehicle ID screen (vehicle identification number [VIN] required) and fill out the form with any
supporting information and reference to this SSM article number.

Do not use the "Report A Problem" link to submit a report for this condition.
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