
Noises at the Rear Three-Point Belt on the Left and/or Right-Retrofitting the Rear Noise Protection 
Caps on the Left and Right (SY 59/26)

Model Line: Cayenne (X1A/X1B)

Model Year: 2026

Concerns: Rear three-point belt (N196, N197)

information: The customer complains about rattling noises coming from the belt retractor of the rear three-point
belt on the left and/or right.

Action: Retrofit the noise protection caps on the belt retractors of the rear three-point belts on the left and
right.

Date of Intro-
duction: From 02/12/2026, the noise protection cap will be installed during production.

Installation Posi-
tion:

Required tools

Tools: • Commercially available carpet knife
• Torque wrench 14.75 - 73.75 ftlb (20–100 Nm), e.g. VAS 5820A - torque wrench 14.75 - 73.75
ftlb (20–100 Nm)
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Installation position of the rear three-point belt 
(N196, N197)



Required parts 

Parts Info:
Part no. Designation

– Use Number

95C857085A 1 cap (left) 95C857085A
cap
- left

1 piece

95C857086A 1 cap (right)
95C857086A  cap
- right

1 piece

Preparatory work

Work Procedure:

For instructions, see:
69121900 Removing and installing the rear three-point belt (N196, N197)

2 Cut through the noise protection caps -1- at the marking -2- using a carpet knife.2

Information

The cut in the noise protection caps means that the electrical plug connection does not have to be
disconnected.
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Noise protection cap

1  Expose the belt retractors for the rear three-point belts on the left and right.



Retrofitting the noise protection caps on the belt retractors of the rear three-point belts on the left and
right

Work Procedure:
Information

The rework is described on the left-hand side as an example. The retrofit on the right-hand side is
almost identical.

1 Guide the noise protection cap -1- past the belt strap -2- and electrical plug connection -3- and1
position it on the rear belt retractor -4-.

Follow-up actions

Work Procedure:

For instructions, see:
69121900 Removing and installing the rear three-point belt (N196, N197)

Symptom-based workshop manual Service 659/26 ENU 6912

After Sales Aug 3, 2026
Page 3 of 4

Retrofitting the noise protection cap (shown on 
the left side)

1  Complete the vehicle.



rattling 2024
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed.
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PCSS encryption

Labor Position:

69125040 Reworking the rear three-point belts (X1A)
69125041 Reworking the rear three-point belts (X1B)

PCSS encryption:

69120 Rear three-point belt




