@ VOLKSWAGEN DEALER COMMUNICATION

Repair Available for 2026 MY Vehicles — Service Action 24BD - Engine Control Module
(ECM) Software — 12V Battery

This notice is for: | All Dealer Personnel
Date: | August 10, 2026

Information: | The issue with the 24BD service action software for 2026 model year vehicles has been
resolved and repairs may resume.
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Ensure all dealer personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require additional
assistance. Direct press inquiries to Volkswagen Public Relations.
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